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Foreword

Dear reader,
It is a great honour for me to be able to introduce our report
on the ‘Struggle to Victory’ (StV) seminar on violence
against women held in Mississauga on November 27 th,
2018. The seminar was a PCHS initiative in collaboration
with fourteen partner agencies from the Greater Toronto
Area (GTA). The StV demonstrates the power of many
people and many agencies working together to eliminate
violence against women particularly within the south Asian
diaspora. This PCHS led initiative is the first in a series of five one day seminars
which will be organized by partners until December 2019. In this seminar, we seek
to understand to the complexity of domestic violence and work together within the
social service sector to serve the south Asian community in addressing this issue.
The goal of the seminar was to bring a positive change in society so that not a single
woman falls victim to domestic violence in the peel region or Greater Toronto Area.
We hope you will enjoy the conference report which remains only to thank the
people and organizations that made the conference a success. Please refer to the
acknowledgements for a full list of agencies and their contributions.
Baldev Mutta
CEO
PCHS
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On behalf of the Punjabi Community Health Services team, we would like to
acknowledge the sincere efforts and contributions of the members of violence
against women steering committee, partner agencies, PCHS staff, students and
volunteers. The first seminar, From Struggle to Victory, would not be possible
without incessant efforts, support, and participation from all of them.
We are sincerely grateful for our partners: 905 Women for Women, Catholic Family
Services of Peel-Dufferin (CFSPD), INDUS Community Services, Laadliyan –
Celebrating Daughters, MomLinks Canada, My Women Support, Peel HIV/AIDS
Network – Serving Mississauga, Brampton and Caledon, Peel Multicultural Council,
Settlement Assistance and Family Support Services, South Asian Legal Clinic of
Ontario (SALCO), SEVA Food Bank, The Ripple Effect Wellness Organization
(TREWO), United Way of Greater Toronto.
We also appreciate the hard work of PCHS team and volunteers for making this
conference a success.
Much has been accomplished with the remarkable efforts of all our partners but we
understand that our collective efforts to address violence against women must
continue. As a follow up of this conference, PCHS in collaboration with partner
agencies, will organize five seminars aiming at issues such as Effects of Domestic
Violence on Children, creating a Social Movement on Violence, Understanding the
Access to Canadian Shelter System, Understanding the Access to Trauma Services.
We are hopeful that recommendations from this report enable us to continue to
address this issue in our community.
Sincerely,
Baldev Mutta
CEO

Amandeep Kaur
COO
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Executive Summary
On November 27th 2018, the first one-day seminar ‘From Struggle to Victory’ (StV)
was held in Mississauga.
PCHS along with partner agencies has been working to implement the first in line
seminar to address violence against women particularly among south Asian families
which has been silently present in homes and communities for decades. The seminar
focused on the various complexities of the issue where south Asian women are
reluctant to report and bring forward the matter as a part of culturally embedded
practices. Three south Asian women have been killed in domestic violence in the
region of peel within the same year. the seminar focused on the access to resources,
treatment of the victim, and the recovery after women decide to leave the abusive
relationships. PCHS as a service provider understands that domestic violence affects
physical as well as mental health of women of any age, gender, or race which
cumulates while the women stays in the abusive relationship and further intensifies
after she decides to leave. Hence we strive to stride forward and explore the possible
solutions to this intricate problem.
The conference attracted guests across the GTA representing a diverse range of
organizations working in the same direction to prevent violence against women. The
conference was opened by Amandeep Kaur, the Chief Operating Officer of PCHS.
Ms. Kaur opened her keynote address with a very delicate dialogue where she
addressed the audience not with as the ‘other’ but unfolded her story to courageously
show open her journey from Struggle to Victory. She presented the statistical data
pertaining to cases of domestic violence among south Asian families. She also
detailed possible solutions which are culturally appropriate and can be helpful to
address the issue.
The seminar further witnessed expert panel discussions on the underlying issues
where the first panel discussed the complexities involved in working with South
Asian women and children, the speakers shared experience of access, treatment and
recovery challenges brought forward by South Asian women.
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The second panel focused on access, treatment and recovery challenges brought
forward by South Asian men. Further, the seminar witnessed discussion on Legal
Challenges of working with South Asian women and children in the form of panel
three.
The fourth panel focused on the link between addiction and domestic violence. The
experts in the panel presented instances which highlighted the link between domestic
violence and use of drugs by the perpetrators.
The conference concluded and established that the service providers must ensure
that victims of domestic violence and their children get access to resources and are
able to leave their abusive relationships and rebuild their lives.
The conference aims the partners to work together more specifically:

• Gather relevant information to ensure domestic violence victims are
connected to resources available within the community
• Continue to foster partnership and work collaboratively to bring the issue in
the front-line
• Nurture a unified and string voice against violence against women
• Follow up on the various surfaces of domestic violence including shelters,
children in the family and substance abuse
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Welcome Note
Anu Sharma, President & Board Chair, PCHS officially opened the conference and
welcomed the guests. Addressing to the audience Ms. Sharma said that domestic
Violence, usually understood as misuse of power against the partner, has become an
unfinished agenda in the task list of humanity. Of course, the victim is the primary
concern as the violence takes a serious toll on her (mostly) but it also silently yet
dramatically affects the social, economic, intellectual and cultural development of a
nation. The cost not only affects the battered adult but reverberates in the family and
generations by distressing their future. Studies have revealed that domestic violence
is the most bulbous form of violence against women and is conclusive of a wide
range of exploitative tools including sexual assaults, perceptual threats, emotional
invectives and financial deprivations.
Murder of three South Asian Women in a year in the Region of Peel confirms the
reach of domestic violence across national boundaries, social-economic, geographic
and class distinctions. The extensive scope of the phenomenon makes it a typically
accepted behavior as the South Asian families, especially Punjabi’s, settled in
Canada are seen with a distinction of class back home.
Taking lead on refurbishing the plight of South Asian women living in Canada
PCHS Seminar ‘From Struggle to Victory’ is a very significant leap towards
addressing the issue of domestic violence. PCHS aims to raise awareness among the
community as well as the service providers to bring the issue in the upfront and deal
with it a culturally competent as well as family centred approach. This seminar,
followed by a series of four other events in the year 2019 will seek to understand the
complexities and interlink of domestic violence, substance abuse and cultural taboos.
Here, we pledge that not a single woman in the region is abused or killed by this
pattern of coercive control on the domestic front.
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Keynote
Our Keynote speaker Ms. Amandeep Kaur, addressed the audience with shocking
statistics and data related to deaths of women by partners blended with a pinch of
her lived experience.
Kaur’s presentation focused around access, treatment and recovery issues faced by
South Asian abused women in the GTA. Talking on statistical grounds she claimed
that approximately $ 7.4 billon are spending on dealing with aftermaths of spousal
violence.
Profile:
Amandeep Kaur
Chief Operating Officer
PCHS
Amandeep Kaur is the Chief Operating Officer of the
Punjabi Community Health Services (PCHS) based in
Mississauga where her role includes fiscal and statistical
management, leadership, strategic visioning, media
relations,
supervision
and
other
management
responsibilities. She has been active in the field of social
work for the last 28 years and is the co – founder of the
Integrated Holistic Service Delivery Model to address the
psycho-social issues in the South Asian community.
Amandeep holds a Master of Science Degree in Foods and Nutrition from the Punjab
Agricultural University, India and Post Graduate Certificate Course in Advanced
Crisis Intervention from Humber College, Toronto, Ontario with Honours. She has
completed the Community Health Leadership Program from the University of
Toronto, Rotman School of Management Executive Programs. Amandeep worked
with the Toronto Public Health and Region of Peel Public Health in the areas of
prenatal nutrition, community development, health promotion, chronic disease
prevention and child health. In addition, she has worked for many ethno-specific
agencies and is an expert in diversity issues. This also includes her work with the
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Calgary Communities Against Sexual Abuse (CCASA) to raise awareness of sexual
abuse and sexual assault issues in the Indo Canadian Community. She has received
many awards for her work in the area of family violence and has numerous research
studies to her credit and is an ardent public speaker.
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Panel 1
Subject:

Access, treatment and recovery challenges brought forward
by South Asian women

Moderator:
Anju Rajan
Panel Members: Manvir Bhangu, Riti Das and Raman
Profile:
Anju Rajan
Chair,
South Asian Advisory Council
United Great Way of Toronto
Anju is working with United Great Way of Toronto
holding chair of South Asian Advisory Council. She
was also elected as a member of the council in 2013
before taking the charge in 2015. She also held the chair
of Board of Directors at Doorstep Neighbourhood
Services in 2015-17. Anju is an experienced leader with
a successful track record in the non-profit sector. Her
focus has been strongly oriented towards community
economic and social development, using her strong
business acumen and performance management skills to
enable effective use of resources, and optimization of results. She was an active
member of Region of Peel’s Homeless Prevention Advisory Body from 2014-2018
where she Contributed actively both in terms time and input in deciding the
recipients of 2014, 2015, 2016 & 2017 funds for prevention of homelessness in Peel
(HPS CAB). Anju, during her time at HPS CAB, also represented the HPS CAB at
the 2016 CAEH held in London, Ontario. As a lifelong learner, she is a dynamic
leader and strategist, with extensive experience in strategic planning, leading
change, and mobilizing diverse groups.
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Manvir Bhangu
Founder and Executive Director
Laadliyan
Manvir Bhangu is the Founder and Executive Director of
Laadliyan, Celebrating Daughters, a non-profit
organization based in Brampton that inspires South Asian
females to become empowered individuals by providing
them with support and resources. She is also a newcomer
youth settlement worker at Malton Neighborhood Services.
With an undergraduate degree in Human Rights and Human
Diversity & Criminology from Wilfred Laurier University
as well as a Masters in Globalization and the Human Condition from McMaster
University, not only does Manvir have an interdisciplinary academic background,
she is also well equipped in community building and the non-profit sector. Manvir
is passionate about issues that impact the youth in her community, as well as the
discrimination and injustices faced by females of all ages. Manvir was born in
Toronto and grew up in Brampton. She is determined to provide access to safe spaces
and positive experiences for young people.

Two presentations:
• Indus Community Services and Laadliyan
• Indus Community Services - (Working with South Asian Women and
Children)
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Riti Das
Community Engagement Coordinator,
Indus Community Services
Riti Das is a researcher and social worker who works as a
Community Engagement Coordinator at Indus
Community Services in partnership with Peel Children’s
Aid Society and South Asian Community, as well provides
counselling support to women survivors of violence.
Her experiences as a racialized First-Generation South
Asian Canadian woman set her path to understand
belongingness and cultivate diasporic identity. Riti is very
much interested in the ways in which issues related to
marginalized communities and problematic representations of marginalized bodies
are discussed. As a South Asian, she increasingly became frustrated with her
ongoing encounters, which begin in childhood, with problematic ways that South
Asian culture and people get represented. Specifically, the ways in which South
Asian Culture is portrayed as inherently patriarchal, and South Asian women and
girls as victims of their culture and predestined to the violent nature of the South
Asian men. She has seen first-hand how such problematic narratives can hinder
healing of survivors and reinforce silence about the issue. She channeled her
frustration and challenged this representation by engaging in the transnational
feminist framework and art-informed narrative enquiry in her master’s research on
“the myth of South Asian cultural violence: its impact on first/second generation
South Asian Canadian women.”
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Ranam Hansra
Family Services Counsellor
Indus Community Services
Raman Hansra is working as a family Services Counsellor
with Indus Community Services for the last four years. She
lives in Brampton, Ontario with her husband, two children
and her in-laws. She was born and raised in rural Punjab,
india where there was no easy access to quality education for
girls but she feels that she was privileged as her parents
supported her by changing the village perception towards
girl’s education by giving her and her siblings equal
opportunities to learn and grow. She completed her
undergraduate degree in Education and Master degree in English literature from
Punjab University, Chandigarh. She came to Canada in 1999 and like many other
newcomers she struggled to find the right career path as her credential were not
recognized in Canada. Then she completed her MSW degree from university of
Victoria (BC) in 2014 and started working with Indus soon after her graduation.
She strongly believes that if we need to address the issue of violence against women
in our community, we need to break the silence, we need to challenge the systematic
barriers and we also need to engage men; we need to work with our fathers, sons,
brothers and partners as they are the integral part of our lives and they can become
our biggest allies; violence against women is after all their issue too.
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Riti Das and Raman Hansra
Our first panelists were Riti Das and Raman from Indus Community Services and
they spoke about violence and internalized racism in the South Asian families.
According to our speakers’ violence is not unique to South Asian families, but is
embedded in the dynamics of power and control which has different characters hence
making it important for the community to understand its cultural implications and
family dynamics which may act barriers and prevent the access to resources.
Domestic violence in South Asian families like any other community is not limited
to physical violence but is conclusive of mental, financial and emotional abuse.
Though it is a matter of concern that the South Asian culture has always been
portrayed in a problematic manner where violence is supposed to be part and parcel
of households. Their presentation also included how internalized racism within the
community prevents the healing journey of the clients. The presenters challenged
the generalized opinion of branding South Asian culture with patriarchy and male
dominance while alienating it form the west. The speakers claimed that such type of
dominant image patterns are equally prevalent in both the cultures. The discussion
also revolved around creative ways in which the victims of violence can stand up or
take action against the violence they have been suffering from. The speakers also
talked about strategies to keep the victims’ safe and keep surviving amidst of
violence. A short video developed by Indus named ‘My Voice/Meri Awaz’ was also
screened during the conference. The video showcased the clients served by the
speakers discussing their own resistance to leave the abusive relationship. The panel
also briefed bout a few other factors responsible for resistance like including:
•
•
•
•
•

Hardships related to immigration
Police response to violence
Social and financial dependence
Child welfare policies
Access to housing

Speakers emphasized on collaboration of service providers and make efforts in
expanding horizons on working with violence and its impact.
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Speaker 2
Manvir Bhangu- Laadliyan

“We are entering
into a time zone
where masculinity is
becoming more and
more toxic. Girls are
becoming more
conscious and are
moving forward but
unfortunately the
same is not true for
boys. The boys are
still imbedded with
patriarchal values”
-Manvir Bhangu

The second speaker of the panel on ‘Working with South Asian Women
and Children’ was Manvir Bhangu from Laadliyan. Ms. Bhangu talked
about the importance of empowering South Asian women by providing
them support and linking them to the resources. She highlighted the
problems given below and discussed them in the light of SA women:
• Lack of safe spaces in the community catered to this particular
population
• Want to access spaces and services that are culturally appropriate
• Privacy & confidentiality
• Have experienced/seen domestic violence within the home
• Newcomer South Asian females are at a greater disadvantage

Talking about another very important and striking topic of dating
within the community the speaker emphasized on the following:
•
•
•
•
•

Lack of strong relationships and communication at home
Toxic masculinity and dating experiences
Harmful relationships with peer and oneself
Not able to openly share stories and experiences with others
Fear of judgment or getting in trouble

A major problem of son preference within the community as also talked
about by the speaker to which she blamed the prevalent belief that girls
are inferior to boys. She referred to a various study which have proved
that these types of attitudes are very common within the South Asian
community.
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She also talked about various strategies to address to these issues:
• Mentorship Program
- Provide tools for young females to become more aware and
independent
- Provide tools for parents and girls on how to communicate better
- Build better self esteem in young girls
- Connect them to other South Asian female role models in the
community
• Community education and outreach
• Partnerships & collaborations
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Panel 2
Subject:

Access, treatment and recovery challenges brought forward
by South Asian men

Moderator:
Faisal Cheema
Panel Members: Shelina Jeshani and Baldev Mutta
Presentations by Catholic Family Services Peel Dufferin and PCHS

Profile:

Faisal Cheema
Crisis Counsellor,
Peel Multicultural Council
Faisal Cheema holds a master’s degree in Social Work and
has over 15 years of experience working as social worker.
He has extensive experience in counseling of individuals,
groups and families. Working with Peel Multicultural
Council he has helped new immigrants in their successful
settlement and integration in Canadian society.
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Shelina Jeshani
Director of Programs
Catholic Family Services of Peel Dufferin
Shelina works as Director of Programs at Catholic Family
Services of Peel Dufferin. She is responsible for
overseeing/supporting the implementation, management,
supervision and evaluation of all the organization’s
programs and services. Shelina oversees the management,
quality assurance, process improvement, data management
and feedback of program services provided by the agency.

The first speaker of the panel was Shelina Jeshani and she talked about Partner
Assault Program as it focuses on strengthening individual, family and community
life. While these programs help building better communities it is also equally
practical to apply a culturally appropriate model and understand the concept of
diversity.
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Baldev Mutta
Founder and CEO
Punjabi Community Health Services (PCHS)
Baldev Mutta has been in the field of social work for the last
45+ years. He is the Founder and Chief Executive Officer of
the Punjabi Community Health Services (PCHS). PCHS is a
Health Service Provider in the Central West and Mississauga
Halton LHIN geographic areas.
He has worked for the last 28 years developing an integrated
holistic model to address substance abuse, mental health and
family violence in the South Asian community.
He has received many community awards for his work on
equity, community development, diversity management, and
organizational change.
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Speaker 2
The 2nd speaker Baldev Mutta identified 14 types of violence prevalent
within the community including emotional, financial, spiritual, ritual
and many others in the form of system abuse. He said that the
relationship between violence and drugs cannot be ruled out which
often leads to domestic violence where children silently observe
everything and bear impacts in the form of physical and mental
problems when they grow up. He also discussed the cultural relevance
of Hybrid model of Partner Assault Program. The presenter also linked
the following factors to violence:
•
•
•
•
•
•

Systemic Racism
Acculturation Stress
Problem solving and Problem Management
Patriarchy
Cultural/Religious Factors
Family of origin issues etc.

Talking about the cultural competency in for the service providers
Mr. Mutta right access (care, time and place), right treatment
(language specific, culture specific and addresses family needs) and
recovery (relapse, prevention, involvement in other programs and
volunteerism). AS the panel discussion was focused towards the
perpetrators the speaker assessed men according to the nature of their
abuse:
• Wife Only abusers
• Women Abusers

•

Violent/Anti Social

He stressed on men’s participation in relationship building and peer
support as an option to revive their family lives.
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Panel 3
Subject:

Legal Challenges of Working with South Asian Women and
Children

Moderator:
Dr. Ilmana Fasih
Panel Members: Shalini Konanur
Session Duration: 60 Minutes

Profile:
Dr. Ilmana Fasih
Associate Manager
Community and Civic Engagement,
United Way Greater Toronto
An Indian gynaecologist, married to a Pakistani, Ilmana is a
health activist, and m-Health entrepreneur, who writes on social
and health issues as a passion. She also works and aspires for
peace between India and Pakistan and dreams of a world
without borders and wars.
She has also launched a new initiative called Pledge for Peace.
She is trying to contribute her bit for a better world.
Presently Ilmana is working as Associate Manager, Community
& Civic Engagement, United Way Greater Toronto.
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Shalini Konanur
Executive Director
South Asian Legal Clinic of Ontario (SALCO)
Shalini Konanur is the Executive Director and a lawyer at
the South Asian Legal Clinic of Ontario (SALCO). As a
student at Osgoode Hall Law School Shalini worked at both
Parkdale Community Legal Services and C.L.A.S.P. in the
worker’s rights division. She has been actively involved in
several areas of poverty law reform, including lobbying at
the municipal, provincial, and federal level for social
assistance, housing, immigration, employment, and family
violence reform. Shalini has also spearheaded SALCO`s test case work, challenging
issues of racial, gender, and religious discrimination at the Supreme Court of
Canada, the Ontario Court of Appeal, the and the Federal Court. Shalini’s work
focuses on the promotion of access to justice for racialized communities in Canada
and on addressing poverty for SALCO’s low-income constituency.
Shalini Konanur pioneered a dispersed service model for SALCO, with seven
satellite clinics now serving South Asians across Greater Toronto. Shalini also
spearheaded SALCO’s test case program, going beyond advising to actively
advocating for access issues affecting South Asians. Under her guidance, SALCO
has intervened at the Supreme Court of Canada, Federal Court of Canada and the
Ontario courts on issues such as procedural fairness in sponsorship claims, honour
killings, religious freedom and racial profiling. She leads the fight against forced
marriage, where women’s efforts to escape can lead to sexual assault, abduction,
assault and murder.
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She leads the initiative on forced marriages and lobbied provincial and federal
governments to enact reforms to support victims. Her work also spurred formation
of the Network of Agencies Against Forced Marriage. Shalini was the 2014 CBA
Legal Aid Leader.

The panelist discussed various common issues legal questions raised by the SA
families including family violence dynamics, child custody, child support and
division of property etc. The speaker talked about lack of access to justice as legal
aid is limited to low income families and has limited terms and scope. She also
discussed CAS role and interventions when child in an abusive family is at risk.
Presentation discussed various complications associated with Immigration,
refugees and citizens of Canada.
The presentation was a very comprehensive arrangement of legal inquiries and
criminal justice and was followed by a Q/A round from the audience.
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Panel 4
Subject:

Link between Addiction and Violence

Moderator:
Aman Sallah
Panel Members: Baldev Mutta
Session Duration: 60 Minutes

“Addictions and involvement of drugs put women to risk as it becomes difficult to
make a safety plan because they blame liquor for the aggressive behaviour of
husband and think that he will be okay if he stops drinking”.
-Baldev Mutta

In the fourth panel our expert speaker Mr. Baldev Mutta discussed various types of
violent behaviors associated with drugs and alcohol. The speaker claimed that
studies have established that alcohol contributes to violence and the battered partners
start blaming alcohol for the aggressive behavior. The involvement of drugs and
blaming the drugs not only impairs a woman’s ability to leave the abusive husband
but also prevents her from accurately assessing the level of danger she is in. Hence
the impaired cognition of the woman makes it difficult for the service providers to
create a safety planning for her. The presenter also claimed that the roots of violence
are not within alcohol and the drug abuse but are laid within power and control
dynamics of male patriarchy.
The session was followed by a very informative Q/A round with the audience.
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CONCLUDING REMARKS
BY

Baldev Mutta

GOALS TO REALIZE

Bring forward the issue of domestic violence and cultural
complexities associated with it.

To initiate early intervention and identify the potential
victims hence reducing stress and crisis.

To identify and recruit effective and culturally appropriate
responsive services for both victims and perpetrators.
Highlighting the needs of access to housing, legal aid and
other resources in a culturally specific setting for the
community.
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Keynote Address
By: Amandeep Kaur
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South Asian Women and Domestic Violence
Presented by: Riti Das and Raman Hansra
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Young South Asian Females & Domestic Violence
Presented by: Manvir Bhangu
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Partner Assault Response Program (PAR)
Presented by Shelina Jeshani
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Sahara Men’s Group
Presented by: Baldev Mutta
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Legal Challenges for South Asian Women and Children in Ontario
Presented by: Shalini Konanur
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Link Between Alcohol and Violence
Presented by: Baldev Mutta
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