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Message
from the
CEO

PCHS has been advocating the Concept of
Culturally Competent Services for the last
three decades, and practically demonstrating
its value in its strategy, programming and
service delivery for over 20 years.
The implementation of cultural competency
is as enabling – as disabling is its oblivion
– at all stages of the healthcare system viz.
access, treatment and recovery. However,
when it comes to accessing particular health
services regarding addictions, mental health
or social rehabilitation for women survivors
of intimate partner violence and abuse, the
problem is confounded.
The innate cultural-blindness of Canadian
Health System is marginalizing in itself; and
given that many of the ethnic and racialized
communities who are anyway marginalized,
the access becomes even more stymied.
When we place this challenge to underserved
population, some of whom are difficult to
serve as well, one can imagine the degree
and complexity of exclusion.
Some experts casually argue that the
system is willing to serve the marginalized
communities but they are ‘unwilling’ to

Baldev Mutta
receive the services. Even if that flawed
statement has some truth, this argument
is not valid to underserved population like
the aboriginal communities, 2SLGBTQ and
racialized communities.
In our experience of serving diverse
communities, we have learnt that straightjacketed and mediated provision of
certain services defeats the purpose – like
interpreting counselling for mental health,
and offering services in tight-slots of 45
minutes between 9am to 5pm keeps many
deserving persons out of the ambit of such
access.
Similarly, striving to serve a client in isolation
of their family’s support and involvement
waters-down the intended impact of
treatment.
PCHS therefore denotes two key points
in service delivery, i.e., difference between
culturally sensitive and culturally competent
services, and within the latter, the high value
of family centred approach in the provision
of services with the understanding that the
client consent is not compromised.

Phone: 905-677-0889, Fax: 905-677-9141
www.pchs4u.com

THE CALED
PROGRAM
Reena Sandhu and The CALED Team
Community Addictions Liaison to the
Emergency Departments(CALED), is
a unique program serving clients who
present in the Emergency Departments
at Oakville Trafalgar Memorial Hospital
(OTMH) and Trillium Health Partners
– Queensway Site (THP).The CALED
Program mandate is to reduce recidivism
in the emergency departments. Given
that it costs approximately $250.00
for a patient just to walk through the
doors of an emergency department, the
Mississauga Halton Peel LHINS decided
tofund CALED, so addictions specialists
are able tomeet clients during their crises
at the hospital. Having made a connection
with clients at the hospital, the CALED
program staff are then able to follow the
client into the community: thisenhances
their treatment plan and ensuresthat
clients are appropriately referred and
connected with the services they need in
order to avoid further crisis. Many of
our clients are pre-contemplative, where
counsellors assist these clients and engage
them in motivational interviewing which
“plants a seed”, so that they know where
to go when they are ready for change.
Many of our clients are hungry for
change – they just need help in figuring
out the “how” of recovery. CALED staff
assesse each client and help determine
appropriate referrals for each individual.
They then provide clients those referrals,
in addition to therapeutic counselling
support, while clients wait for access to
programming. The goal of CALED
is to have clients connected within 21
days, however, CALED staff continue
to provide support to those clients who
are waiting for access to programs with

long waiting periods such as residential
treatment.
I would like to share a success story about
my client that is a great reflection of
what this program stands for and how it
positively affects people. A 17-year-old
male who was referred to the CALED
program in June 2018 by THP Crisis
Intervention Team (CIT), was admitted
into Trillium Health Partners(THP) due
to an overdose from a number of drugs
and major depression at the time, I was
able to meet with the client as soon as
possible. During our initial meeting, I
completed a detailed safety plan and
safety contract with the client, focusing
on ensuring client’s immediate physical
and mental safety after discharge from the
hospital. I was able to provide the client
and his mother with several individual
counselling sessions.In addition to this,
I completed telephone check-ins with
the social workerover the next several
weeks. Some coping strategies and helpful
tools provided to the client included;
mindfulness and acceptance techniques,
the practice of self-care, emotional
regulation skills, as well as the completion
of a detailed wellness and relapse
prevention plan. The client shared that
he was very grateful for being referred
to the CALED program, as he did not
feel confident in his ability to cope and
stay safe, while he was trying to get his
life back on track. The clientshared that
he believed he would most likely have
been found dead on the streets, if he
had not received the extra support from
CALED during his vulnerable time, while
contemplating long-term services and
looking for employment. As we continued

to work together, I continued to provide
counselling sessions less frequently and
followed-up with the client as needed via
telephone. During my most recent followup with the client, which was today, he
reported doing well, mentioned that he
was continuing to attend community
addiction and mental health supports,
he was maintaining abstinence from all
drugs, and that he had developed an
interest in going back to school. Client
shared that even though he has cravings
and gets triggered by his surroundings,
he is able to utilize the coping skills and
tools learned in our sessions to maintain
abstinence from all drugs, and over all
keep a positive outlook during this time.
The client is still in touch with me from
time to time and has recently shared that
he is living on his own and working full
time – which is a great achievement.
The CALED program assists clients who
are in a vulnerable state of their lives.
Individuals in crisis situations are brought
to the hospital into the emergency
department at times not knowing why or
how they got there, receive medical care
and are then sent into the community,
with very little follow-ups. The CALED
program looks to change situations such
as these and assists with warm transfers
to community partners,to provide clients
with wraparound services and decrease
the chance of them “falling through
the cracks”. Stories such as this are an
example of the testament to CALED
and its great potential in reaching clients
during their time of crisis, helping by
connecting them to services specific to
their needs and goals, in order to assist
their overall health and wellbeing.

Punjabi Community Health Services

Sahara Concurrent Disorders Support Group

Time

What is the SAHARA Concurrent Disorders Support Group?
• Provides education and support to individuals and
their caregivers to cope with challenges relating to
mental health, addictions and complex issues in their
daily life
• Fosters a supportive environment to reduce isolation
by making new friends and learning new skills
• Free of charge
• Groups are facilitated in Punjabi and Hindi
• Accepts referrals from individuals, agency workers,
doctors and other appropriate referral sources

How to make a referral?
To join the group or to make a referral, please call:
Sandeep Gill at 905-677-0889 ext. 305
To Fax referrals:
905-677-9141 or 905-790-0802
To email referrals:
Sandeepgill@pchs4u.com

Every Saturday
12:00-2:00 pm

Location:

50 Sunny Meadow Blvd.
Unit #108
Brampton, On
L6R 1X5

For more information:
905-677-0889 Ext. 305
Contact: Sandeep Gill

HEALTHY REFRESHMENTS
AND CHILD CARE ARE
PROVIDED

We acknowledge the financial support from
Reconnect Mental Health Services and Central West CD Network
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STAYING HEALTHY
BY STAYING
INFORMED
Punjabi Community Health Services in
collaboration with Friends of Canadian
broadcasting, Toronto organized
Community Event “Staying Healthy by
Staying Informed’. The event unfolded in
the form of a roundtable discussion around
the Canadian Media and its role in health
awareness among the community members.
Mr. Baldev Mutta, CEO PCHS, San
Grewal, The Pointer, Brampton and George
Carothers, Friends of Canadian Broadcast

represented the panel for discussion.
Moderated by Mahnoor Yawar, OMNI
Television, the panel focused the discussion
around the health issues of the community
and how are they reflected by media.
The panelists discussed with the media
representatives in the audience about the
improvisation relating to coverage strategies
for the health issues. The event was well
attended by the local media representatives.
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LGBTQ
POSITIVE SPACE
READINESS
Punjabi Community Health Services is
positive space ready and LGBTQ sensitive!
PCHS developed and delivered poster
presentation at‘Adjusting the Lens
II - Focusing in on Queer and Trans
Communities in Peel’ organized by The
2SLGBTQ+ Collaborative of Peel region.
PCHS presented the comprehensive poster
explaining the stages of achieving the
sensitivity at the second annual 2SLGBTQ+
Inclusion Leadership Dialogue for service
providers and community members in Peel.
The path of PCHS journey to LGTBTQ
space readiness is chalked down in two
phases: The Phase I which involved
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leadership buy-in, intent and gaining insights.
The Phase II included Leadership Readiness,
Action plan, Operational Readiness and
Readiness Validation and announcement.
The two phases include 7 steps towards the
positivity.
The workshop covered various important
and relevant topics including Creating
Organizational and Systems Change
in Mainstream Organizations towards
Achieving Gender/Sexual Equity for
2SLGBTQ Communities. The discussion
also centred around Homophobia and Race.

PCHS
OPEN
HOUSE
In order to connect with the community
and stakeholders in a better manner PCHS
conducted an Open House at Brampton
premises. The event was a great show where
the community members and volunteers
walked in to know about PCHS and services
provided by visiting tables of the respective
departments: Mental Health, Geriatrics,
Settlement, Addictions and Peer Support.
The respective staff helped the visitors by

answering to their queries related to services
provided and how they could avail those
services. Anu Sharma, President and Board
chair welcomed the guests and briefly talked
about PCHS as a community organization.
Staff participated with full zest and zeal
while Amandeep Kaur COO, PCHS
delivered concluding remarks and thanked
the attendees.
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EFFECTS OF DOMESTIC
VIOLENCE ON CHILDREN
IN SOUTH ASIAN FAMILIES
Punjabi Community Health Services in
collaboration with partner agencies, organized
one-day seminar on effects of domestic violence
on children.
As we know that many children are exposed
to violence in the homes which makes them
vulnerable to serious long term risks both
physically as well mentally.
Children who witness violence between parents
may also be at greater risk of being violent in
their future relationships. Women and children’s
safety is our priority and during this seminar we
aim to highlight both long term and short term
effects of abusive relationships on children,
what are the resources available for children
and parents in these situations and what should
parents do to take children out of abusive
families. On may feel that children do not
witness actual violence happening in the house,
but remember, children hear screaming and
sounds of hitting!!!
In order to address the above mentioned
issues, PCHS organized the seminar ‘Effects of
Domestic Violence on Children in South Asian
Families’.
The seminar was well attended by the service
providers from the GTA and the community
members. Objectives of the seminar was
to Combat Domestic Violence by raising
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awareness on the problem. It also focused on
understanding the nature and causes of domestic
violence and its effects on children. In the wrap
up session the seminar focused on suggesting
areas for research and identifying trainings for
professionals as well as the amateurs.
Mr. Baldev Mutta, CEO, PCHS delivered the
keynote address in which he talked about child
abuse and domestic violence in the light of
recent unfortunate incident of 11-year-old Riya
Rajkumar murder in Brampton. He touched the
issue from the safety perspective about both
children and mothers.
The event rolled in three sessions where
Children Aid Society of Peel presented about
the ‘Signs of Safety’ in the first session. HEAL
network presented on South Asian Clients and
complexities dealing with them. Finally, the
presentation by Indus Community Services
focusing on the Effects of Domestic violence
on South Asian Children.
The three sessions were followed by group
activities and case studies involving the
participants in the flow of discussion.
PCHS strives to organize the third follow up
of the event focusing on Drugs and Violence
with the partner agencies to bring forward the
collateral issues to light.

@pchs4u

#pchs4u

@pchs4u

www.pchs4u.com

PUNJABI COMMUNITY HEALTH SERVICES

ONE DAY
SEMINAR

“

Effects of

DOMESTIC VIOLENCE
ON CHILDREN

You can spend a life
time trying to forget a
few minutes of your
Childhood...

in South Asian Families

PUNJABI COMMUNITY HEALTH SERVICES

Event Details

Cost: $50 per Indivdual | Lunch will be served
Punjabi Community Health Services
S E R V I N G

In Partnership with:

D I V E R S E

C O M M U N I T I E S

FOR FURTHER INFORMATION PLEASE CONTACT

PUNEET DHILLON
Program Support

Phone: +905 677 0889 ext. 157
Email: puneet@pchs4u.com

+ 905 677 0889

admin.brampton@pchs4u.com

50 Sunny Meadow Blvd,
Brampton, ON L6R 0Y7
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EPIC

Account ng
a social enterprise

ACCOUNTING & BOOKKEEPING SERVICES

FOR NON-PROFIT ORGANIZATIONS
Financial credibility of an organization is
established when required ﬁnancial
activities are performed and tracked by
dedicated and skilled ﬁnance personnel
through customized software that are
compliant with accounting standards.
Grant analysis and year-end ﬁnancial
statements with fair presentation of
accounts provide ﬁnancial health of an
organization and enable management,
stakeholders and decision makers to
analyze data for reporting and
sustainability.
Human Endeavour can help achieve
these objectives through a range of cost
effective services and training to nonproﬁts and Seniors Active Living
Centres.

ABOUT US

Human Endeavour is a non-proﬁt
organization serving 3500+ clients from
diverse communities and age groups in
York Region & Simcoe County.
Our areas of focus are seniors wellness,
community building, settlement services,
skills training and social enterprising.

ACCOUNTING &
BOOKKEEPING
Regularbookkeeping
Year-endfinancialstatements
Supportinfinancialaudit
Supportingrantauditbythefundingagency
Grantanalysisi.e.customizedbudgetand
actualfinancialreports
Accountsreceivable/payable
Bankandcreditcardaccountsreconciliation
Payrollpreparation,sourcedeductionsfiling
Paystub,T4,T4A&RoEpreparation
Publicservicebodies'rebate

TRAINING

BasicBookkeeping
MicrosoftExcel
QuickBooks
Customizedtrainingtosuityourfinancial
managementrequirements
905.553.9291

Epic.Accounting@HumanEndeavour.org
Innovation in Health, Economic and Social Solutions
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439GlenkindieAve.VaughanONL6A2A2

Valentines
Dinner
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17 th Annual

International

Women’s Day Gala

Anubha Mehta

Dilshad Burman
Emcee

Keynote Speaker

Rising
Up

FRIDAY MARCH 22, 2019 @6:30PM
Sagan Convention Centre and Banquet Hall
7180 Edwards Blvd, Mississauga ON L5S 1Z1

TICKETS
$125/each
$1150/table for 10
silent auction, prizes, & cash bar

PROCEEDS FROM THE EVENT WILL
GO TOWARDS THE YOUTH
SERVICES, DOMESTIC VIOLENCE,
LANGAR ON WHEELS AND
MENTAL HEALTH PROGRAMS AND
TO SERVE THE UNDERSERVED.
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905-677-0889
| zayba@pchs4u.org | www.pchs-foundation.com | eventbrite.com

PCHS on

Prime Talk

The need to understand the Thinking of Teenagers
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PCHS Sahara Youth Group
• Are you a youth between ages 12 to 18 years old
• Bored at home and don’t know what to do?
• Want to learn positive skills through fun and creative games?

What you should bring
• Comfortable clothing (gym clothes)
• Comfortable shoes
• Most importantly, your fun and positive attitude!

Come join us for
fun, games & new friends

Keynote Presenter:

Martin Javier La Roche, Ph.D.
Associate Professor of Psychology
in the Department of Psychiatry,
Boston Children’s Hospital

First Tuesday of every month at 6pm - 8pm
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Diversity and Equity
in Mental Health and Addictions
Conference 2019

Engagement
Empowerment
Equity
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Friday, April 26, 2019
8:00am to 4:30pm
Toronto Marriott
Bloor Yorkville Hotel
90 Bloor Steet East, Toronto
Keynote Lectures & Presenters:

1. Towards a Cultural Psychotherapy
of Empowerment
Martin Javier La Roche, Ph.D.

For Enquiries and Registration:
416-493-4242 x 2277
jle@hongfook.ca

Design: Aries Cheung

Associate Professor of Psychology
in the Department of Psychiatry,
Boston Children’s Hospital

2. Empowerment:
A Family Perspective
Josephine Wong, RN, Ph.D.

Associate Professor, Daphne Cockwell
School of Nursing, Ryerson University and
Committee for Accessible AIDS Treatment

Coordinated by: Hong Fook Mental Health Association 416-493-4342 www.hongfook.ca

In partnership with:
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