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Empowered Communities

To Improve the Quality of Life of the Community
Marty Klein
Board President

Respect for Diversity
We respect individual differences and pride ourselves on providing a safe, positive and nurturing
environment for both clients and staff.

Service Excellence
We take responsibility to provide excellent service and link all clients with the most appropriate
resources in the community.

Good Governance

CEO

On behalf of the Board of Directors of Punjabi Community Health Services (PCHS), we welcome you to our 22nd
Annual General Meeting. We welcome you not only as “members,” “colleagues” and “friends,” but as family, for
we honour your faithfulness in the dedication and love you have for this organization.
Over the past year, our senior staff, staff and volunteers, have continued to give of themselves – sacrificially, in
order to serve the ever increasing needs of the community throughout the Region of Peel, the Greater Toronto
Area and now across this
nation.

We maintain good governance by having an experienced board, practicing sound fiscal responsibility
and operating on effective policies and procedures.

We are ever indebted to our funders and our numerous other partners, who stand with us, for they believe and
trust in our work and in our integrity. For this – we are ever so grateful.

Staff and Volunteer Expertise

This past year we have accomplished much! The following is a very short list:
• We have continued to meet all of our strategic directions.
• We have expanded our programs and staff.
• We rose up to the occasion to fill in the gaps for services, especially in the area of services for seniors.

We value staff expertise and invest in their ongoing professional growth and skills development.

Innovation and Partnership
We provide evidence based programs, which are managed by equitable partnerships and are continuously evaluated and improved.

2017 begins a very special year for PCHS with the commencement of our new three-year Strategic Plan.
A strategic plan defines the direction of an organization in making its decisions and in allocating its resources to
pursue this strategy.
Our quite ambitious, key areas of focus for delivering value to the community over the next three years will
include:
• Becoming an organization of choice;
• Creating a sustainable environment;
• Promoting Innovation and Growth.

Board of Directors
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Baldev Mutta

Marty Klein

Anu Sharma

Preet Sohal

Areesha Zubair

President

Vice President

Treasurer

Secretary

Meenu Sikand

Michelle Shaw

Dianne M. Douglas

Lovejoit Brar

Karan Dhillon

Board Member

Board Member

Board Member

Board Member

Board Member

Above all else… we are all so acutely aware that far outweighing the “statistics,” never a day goes by, when we
stand in awe of seeing the lives of men, women and children being transformed and enhanced through this great
work and the devotion of those committed to it.
Marty Klein									Baldev Mutta
President & Board Chairperson						CEO
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Status Update on Previous Strategic Plan
2014-2017
Here is a summary of our major achievement between 2014-17.
We are pleased to announce that all strategic directions were met due to
the hard work of our board, senior staff, staff and volunteers. Everyone
had a positive role which allowed PCHS to excel and meet the targets set
in 2014.
1. Succession plan for the CEO.
a. The board and the Executive Team decided to train a
replacement for the CEO internally. The Chief Operating
Officer is groomed for the CEO position. She has attended the
Rotman School of Business and attends all board and
funder’s meetings.
2. Outreach to the community about PCHS’s programs and
services.
a. The Executive Team reached out to the community on a weekly
basis via a television program. As a result, more community
members accessed our programs and services.
3. Registered with the College of Registered Social
Workers and Social Service Workers.
a. Majority of staff are registered with their colleges, and
some staff are working to become registered.
4. Staff recognition
a. Staff recognition, appreciation and retention became a big
part of the achievement during the SP implementation.
5. Expansion of existing Programs, Services, and Branches
a. All MOHLTC programs and services were expanded
b. New programs were started in Mississauga Halton LHIN
c. Settlement programs were expanded
d. Actively participated in Health Links
e. PCHS Calgary was established
f. PCHS Ottawa was established
g. New partnerships established
h. MH Services established in York region
6. New Programs were initiated
a. LGBTQ initiative
b. Caregiver and Respite program
c. Peer Support Coordinator to develop Peer Support Workers
d. CALED program in Mississauga Halton LHIN
e. LINC Classes in Brampton
f. Community Service Hub work started in Brampton Springdale
– now 30+ agencies coming together every month to look at
coordinating services and programs
7. Research activities between PCHS with Universities
a. Several research studies are in progress
b. Masters students are completing their ‘thesis’ in partnership
with PCHS
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Treasurer’s Report

Financial Statement
Statement of Revenues and Expenditures

Background

For the Year Ended March 31, 2017

I have been sitting on the board of PCHS as the Treasurer since July 2015. It is my role
as the Treasurer to have a general overview of the financial systems that have been set in
place. This is especially important when new projects are under consideration as it gives
us a snapshot of our financial capacity. To ensure proper monitoring of cash, there have
been significant financial controls built at PCHS. One such example of this control is the
set- up of an Audit committee. This committee consists of myself and an external CPA.
The Chief Operating Officer and Finance Manager are on standby should we require
any assistance or clarification. Our meetings are held on a quarterly basis. During the
meetings we not only review and approve the financial statements for the quarter, we also
perform a check to ensure the financial internal controls are functioning.

My Report

PCHS has prepared the financial statements in accordance with Accounting Standards for
Not for Profit Organizations. HDCPA Professional Corporation have prepared our year
end audited financial statement. Looking at our balance sheet for the year end March 31,
2017, we can see the balance of Cash on hand was $ 318,056, Short term investments was
$ 148,526, Accounts Receivable was $ 182,142, other current assets was $ 139,779 and
Property, plant and equipment, net of accumulated amortization was $ 340,342, which
made our total assets balance to be $ 1,128,845.
At year end, the balance of accounts payable and accrued liabilities was $ 40,285, deferred
contribution was $ 245,004, deferred capital revenue was $ 316,411 and Net Assets was
$ 527,146 which made the total of liabilities and equity be $1,128,845. In performing a
quick high level analysis, we can see that overall, PCHS has grown 23%.
Now looking at our statement of income, our total revenue was $3,898,153 (Three million, eight hundred and ninety-eight thousand, one hundred and fifty-three dollars) and
our total expenses were $3,799,472 (Three million, seven hundred ninety-nine thousand,
four hundred and seventy-two dollars). This equates to total income of $98,681 which is
almost an 8% increase from last year. This means that PCHS was successful in fulfilling
its mandate of not being in deficit for this past fiscal year. This wouldn’t have been possible without support from the following organizations
• Central West LHIN
• Ministry of Health and Long Term Care
• Region of Peel
• Immigration, Refugees and Citizenship Canada
• Ministry of Citizenship, Immigration and International Trade
• United Way of Peel Region
• Donors for the funding received this past year in support of our efforts to
provide services to our clients.

Looking Forward

In the current economy, we can be very pleased with our position. Not only our funding
base is diverse but we are also in good financial standing. I believe we should continue to
push forward and lobby for more services that are targeted towards the diverse communities in the Central West LHIN and Mississauga Halton LHIN boundaries. PCHS must
continue to look for innovative ways to meet the needs of the diverse communities. I am
confident that PCHS will rise to the occasion just as it has met these challenges in the
past.
Preet Sohal, Treasurer

Total Expenses
$3,799,472.00

Total Revenues
$3,898,153.00

Central Wesr LHIN
Immigration, Refugees and Citizenship Canada
Fund Raising
Region of Peel
Others
United Way of Peel Region
Ministry of Citizenship, Immigration
and International Trade

Salaries, Beneﬁts and Sub-Contracts
Services and Supplies
Occupancy and Maintenance

Punjabi Community Health Services (PCHS)

Balance SheetAs of March 31, 2017
2017
Assets
Current Assets
Cash
Short term investments
Accounts receivable, net of allowances
Other current assets

$
$
$
$

Total Current Assets

$ 788,503.00

Property, plant and equipment,
net of accumulated amortization

$

Total Assets

318,056.00
148,526.00
182,142.00
139,779.00

Equity
Retained earnings (deﬁcit)
Total Liabilities and Equity

280,479.00
144,142.00
113,341.00
70,782.00

$ 608,744.00
$ 307,557.00

$ 1,128,845.00

$ 916,301.00

$

$ 46,677.00
$ 165,670.00

285,289.00

$ 212,347.00

316,411.00

$ 275,489.00

601,700.00

$ 487,836.00

527,145.00

$ 428,465.00

$ 1,128,845.00

$ 916,301.00

Deferred income
Total Liabilities

$
$
$
$

340,342.00

Liabilities and Shareholders' Equity Current Liabilities
Accounts payable and accrued liabilities
$
40,285.00
Deferred income/revenue
$ 245,004.00
Total Current Liabilities

2016

$
$
$

Note: Above ﬁnancial ﬁgures are extracted from the Audited Financial Statement for the year-end March 31, 2017.
Please contact PCHS for detailed ﬁnancial statement.
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CARF Re-Accreditation: 2016-2019

Research Projects During 2016-2017

PCHS was surveyed by four surveyors for three days during the month of June 2016. As a result, PCHS has earned a
Three-Year Re-Accreditation (2016-2019) from CARF (Commission on Accreditation of Rehabilitation Facilities) with no
recommendations. In addition, PCHS’ TV Outreach Strategy for Mental Health and Addictions was recognized as an exemplary
practice. CARF surveys 7034 organizations and only 3 percent of all organizations surveyed achieve this level of recognition.
This accreditation decision represents the highest level of accreditation that can be awarded to an organization.

PCHS supported the following research projects in the year 2016-2017:
Perceptions and Stigma of Mental Health: Perspectives of
South Asian Men (with Tavleen Dhinsa, Student, Department
of Health Sciences Brock University): The purpose of this study
was to examine stigma and perceptions surrounding healthcare
for South Asian men, and the effects these perceptions have on
their health seeking behaviour.

OHS/Alliance Cohort Study (with Melissa Thomas, PhD,
Research Coordinator – Alliance): Osler Health System
collaborated with the Canadian Alliance for Healthy Hearts &
Minds for a study aimed at identifying early causes for heart
disease, cancer, and brain disorders in South Asians. PCHS
supported the recruitment of participants for this research study.

Understanding barriers and facilitators to changing DiEt and
phySIcal activity patterns in South Asian women at risk of
Gestational Diabetes Mellitus: a pilot Qualitative study
(DESI-GDM Q) Investigators: Dr. Russell de Souza RD, ScD,
Assistant Professor, Clinical Epidemiology & Biostatistics,
McMaster) and Dr. Sonia Anand, MD, PhD, Professor of
Medicine, Population Heath Research Institute, McMaster
University, Faculty of Health Sciences.
The purpose of this study was to gather information from (1)
pregnant and recently pregnant South Asian women how they
perceive diet and physical activity and what they feel influence
their access and willingness to modify their diet or physical
activity patterns; and (2) health care providers to the South Asian
community in order to determine what changes to diet and
physical activity they would feel comfortable recommending to
pregnant South Asian women.

Thank you to Our Funders
to Our Funders
PCHS Funders 2016-2017
CARF 2016 survey report points out PCHS’ positive impact on
the community and persons served. Here are some highlights
of the survey report:

Central West
LHIN

Region of Peel

Mississauga
Halton LHIN

United WayPeel Region

The organization is described as: respectful, caring, open minded,
quality focused, and ethical. The staff members are dedicated
professionals who display genuine care and support for the persons
served.

Ministry of
Citizenship
and
Immigration

Immigration,
Refugees and
Citizenship
Canada

The organization has created a culture of compassion and inclusion
that demonstrates a commitment to quality of services and, more
importantly, to quality of life for all served. It is seen as an organization with a ‘service-first’ approach”.

Thank you to the generosity of our donors!

Government
of Canada

“The organization not only meets its service mandate but exceeds it.
This clearly indicates an organization that works with admirable
efficiencies and a focus on maximizing its service. In conjunction with
this, partners and funders were clear in stating that PCHS is a ‘fluid’
and dynamic organization with a commendable dedication to all
stakeholders.
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Highlights from 2016-2017
PCHS Seniors’ Creativity and Wisdom Cafe
This creative group of seniors meets every Friday and engages in
interesting activities including painting, photography,
writing and story-telling. In its initial stage the group was
facilitated by Uzma Irfan, Settlement Counsellor, PCHS. Our
seniors were then trained as Peer Support Workers and today the
group is an example of a sustainable seniors’ activity group which
is facilitated by senior peer-led members.
Seniors’ Computer Classes
PCHS was approached by Parmjit Bring, President of the
Association of Seniors Clubs, in November 2015 to run a
computer class for 50 seniors. PCHS found this to be an excellent
opportunity to address the requests of the seniors we serve to
help provide these classes. Parmjit Bring and his son Baljit taught
two groups of 25 seniors on how to use their laptops and devices
between May 2016 and October 2016. Seniors that graduated are
now able to send emails with attachments, search for content on
YouTube, make friends on and use FaceBook, check land records
back home, bank online and search for content safely on the
internet. It was inspiring to see the young volunteers who came
week after week to help the seniors learn. A great way for
intergenerational communication and relationship building!
Seniors’ Health Mela
PCHS’ 7th Annual Seniors’ Health Mela held at the Mississauga
Valley Community Centre was a well-organized, informative and
fun-filled event that saw around 300 seniors and their families.
The successful event highlighted the spirit of PCHS to serve the
community and bring everyone together.
Mental Health Forum
PCHS held its 3rd Annual Mental Health Forum on July 10, 2016.
The event was well attended by clients, community and external
partners. The event helped to spread education about mental
health issues to help defeat the stigma that currently exists in our
communities.
Tree Planting
MCBP organized the 7th Annual Tree Planting Ceremony which
was held at Paul Coffey Park, 3430 Derry Road East,
Mississauga. PCHS has been the proud supporter of this event
that brings together the entire community of Malton to spread
awareness on the importance of planting trees and leading a green
life.
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Highlights from 2016-2017
Friends of PCHS
PCHS successfully hosted its 3rd Annual Friends of PCHS event.
It is a community event inviting clients, partners, stakeholders,
staff and board members for feedback on PCHS’ services and to
strengthen and improve our programs. This year the focus was
our Strategic Plan. We thank all our community members for
their enormous support and honest feedback.
Bhayana Awards
On June 21, 2016 PCHS attended United Way’s Annual General
Meeting, where PCHS employee Nirpal Bhangoo received the
‘Bhayana Family Foundation Awards. Nirpal was nominated
under the category of ‘Innovation and Creativity’ for the ‘Adopt a
Baba/Bibi Program’. This was a proud moment for the entire team
at PCHS!
Annual United Way Fundraiser Kickoff event
On October 31, 2016, PCHS initiated their Annual United Way
Fundraising Campaign with a Halloween themed event for staff.
Staff were given an opportunity to participate in games, potluck
lunch and costume contest followed by a presentation from
United Way. This year funds raised will help to reduce poverty in
Peel.
BSN Update
On August 27,2016, the Brampton Springdale Network (BSN)
held its 2nd Annual Fam Jam at the Brampton Soccer Center.
The BSN was formed to address the lack of services and need for
a community hub in Brampton Springdale. Punjabi
Community Health Services is the lead agency. Over the last
three years, service providers and non-profit organizations have
been meeting monthly to develop a strategy on how to support
the community. The BSN has been providing weekly workshops
and drop in opportunities for residents and youth out of Louise
Arbour Secondary School. The Fam Jam is an opportunity for
organizations to engage residents and let them know what
services are available. This also lets residents voice concerns and
issues. Planning for the 3rd Fam Jam has already begun and the
BSN hope to make this a continuing summer tradition in
Springdale.
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On Continuous Journey of Quality Improvement.......
Digital Health and Standardized Tools are rapidly revolutionizing the
way we provide delivery of care. These innovations have made it possible
for service providers to use systems to obtain relevant health
information, enhancing the way in which we communicate with one
another and effectively assessing the needs of our clients. With the
on-going emerge of new tools, PCHS ensures staff are skilled and equipped
with the necessary tools needed to provide quality and meaningful services
through on-going training and development. In the last year, PCHS is
proud to share the implementation of several Digital Health and
Standardized Tools:

OUR VOLUNTEERS COMPLETE US.....
TOTAL VOLUNTEER HOURS = 3593

• Ontario Telemedicine Network (OTN)
• Ontario Perception of Care Tool (OPOC)
• Connecting Ontario
• LOCUS
• GAIN-Q3 Assessment
Health Equity Data Collection: Punjabi Community Health Services
started collecting the socio-demographic data within its Addictions,
Mental Health and Child, Youth and Family programs, since April 2016.
The collection of data related to 8 core questions could take place at the
time of in-person intake process or at the time of service initiation. PCHS
uses the Toronto Central LHIN’s 8 core socio-demographic questions;
which are collected by the staff using a paper format. After every 6 months,
all the data collected through paper format is compiled/entered into Survey
Monkey to generate reports for further analysis.
The data collected is used to look at the representation of board
composition; to look at the client profiles: their diversity and uniqueness; to
look at where services need to be enhanced and to create suitable
conditions for delivering services to the marginalized and underserved
communities.
Best Transfer Protocol: As part of the No Wrong Door Project, PCHS
played a key role in the development of the Best Transfer Protocol which
aimed to highlight some of the best practices employed by Addictions
and Mental Health agencies in the Mississauga Halton LHIN area. The No
Wrong Door Champion Team, comprised of ten (10) agencies
including Trillium Health Partners, and supported by the leadership at
System Integration Group for Mental Health and Addictions (SIGMHA)
worked closely with four partner agencies to work on the second priority
of developing a Best-Transfer Protocol. The four partner agencies in this
phase of the work were: Halton Alcohol, Drug & Gambling Assessment
Prevention and Treatment Services (ADAPT); Canadian Mental Health
Association – Halton Region Branch; Peel Addiction Assessment and
Referral Centre (PAARC); and Punjabi Community Health Services
(PCHS). The purpose of the protocol is to encourage accountability and
best practices across agencies in order to provide consistent high quality
to care to clients and their families (Source: Best Transfer Protocol –No
Wrong Door Project).
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SOCIAL MEDIA OUTREACH
538
Users

679
Sessions

1,124
Page Views

126,882
Collective Views
(views per video added up)

1201
Subscribers

1,200
Followers

Total Post Reach
112,913

39,727
Impressions

147
Mentions

3,410
Visits

1,218
Followers

“I saw a few videos of Mr. Baldev Mutta and was quite impressed by the work and
initiative of your organization. I am a well educated and employed new immigrant,
who would like to get more involved in my community, both South Asian and
Canadian. I would love to visit and get to know more about the organization and
find any opportunity to volunteer in whatever way is deemed appropriate….”
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Sahara Mental Health Program Highlights: 2016-2017

Sahara Addictions Program Highlights: 2016-2017

Holistic
Approach

6209
Interventions

144
Clients
Served

Mental
Health
Forum
Attended
by 150
Attendees

3155
Interventions

Sahara
Mental
Health
Program
1 Repeat
Visit to
Emergency
Department

98.45 %
Client
Satisfaction
Rate
(OPOC-Oct. 2016
to Mar. 2017)

Client Testimonial
“I have been a client of Amrit for over a year now, and am so grateful to have her as a positive influence in my life. I had already
been in counselling at a different center about a year prior to meeting Amrit, however, I left feeling very dissatisfied with the
lack of services and progress I had experienced there. Eventually, I reached out to Amrit and I knew right away that I had
found the qualified and experienced professional that I truly needed. I have dealt with severe anxiety, along with a series of
unfortunate events in my personal life, and if it had not been for Amrit, I would have spiraled into a much more toxic state.
Amrit is not simply a great counsellor, but her true gift lies as a mentor, such that I have developed skills and tools to deal with
my anxiety in a more positive way. In the time that I have worked with Amrit, I have come to value her expertise, empathy,
and dedication to her profession. She is very honest and realistic, which is exactly what is needed to have a well-rounded and
successful counselling experience. Not only am I really proud of the progress I have made in dealing with my anxiety, but I am
also proud of my personal growth, and this is all thanks to Amrit. I recommend Amrit without any reservations, as she has
been a true support system in my life”
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98.20 %
Client
Satisfaction
Rate

638
Clients
Served

Sahara
Addictions
Program
5 GAIN
Certiﬁed
Staff
7 Repeat
Visits to
Emergency
Department

(OPOC-Oct. 2016
to Mar. 2017)

On-Site
Services at
Brampton
Probation
Ofﬁce

Client Testimonial
To whom it may concern
I would like to take this time to thank your company and Daljit Basra for your recent assistance in a time of crisis for me.
Daljit has made himself available to me when I have concerns and need answers. He returns my calls when on duty and on his
own personal time. He is always very professional with his soft spoken ways and calm demure. His advice and experience are a
definite asset to us in need.
I look forward to further working with Daljit.
Once again thank you,
Betty
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Sahara Better Families Program Highlights: 2016-2017

Peer Support Program Highlights: 2016-2017

Hopeful
567
Group
Participants

700
Interventions
55
Clients
Served

Life
Skills
Training
to Youth &
Parents

Peer
Support
Program

100 %
Client
Satisfaction
Rate

Sahara
Better
Families
Program

Combined
Youth Group
at Louise
Arbour
School

(OPOC-Oct. 2016
to Mar. 2017)

The
‘All Girls
Support
Group’
Started

103 Groups

Strengths
Focused

Facilitate
Change
23
Trained
Peer
Support
Workers

Client Testimonial
As a peer support worker, I have witnessed terrible circumstances that some clients face with mental health and addiction.
However, even though that the circumstances these clients face are devastating, I have also witnessed great strength and
progress made by working hard towards making the change one wishes to make in their life. I have learned that resilience,
motivation, and hope is the key to achieving one’s goals as a peer support worker. Most importantly, I have enjoyed being a part
of the support system provided to PCHS clients and I am proud to be working towards the greater good of others. I will
continue to work as a peer support worker and give back to the community.
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Settlement Program Highlights: 2016-2017

Sahara Geriatrics Program Highlights: 2016-2017

2275
Interventions

553
Clients
Served

100 %
Client
Satisfaction
Rate

1452
Clients
Served

Started
Care for
Newcomer
Children
(CNC)
Program

Settlement
Program

Started
LINC
Program in
Collaboration
with PMC

Helping
Newcomers
Intergrate
into
Canadian
Society

Client Testimonial
“I am very happy to see that PCHS is providing services to help file applications regarding EI benefits, passport and other
applications, degree evaluation, English classes and other very important services. Moreover, if I talk about the staff members
they are doing such a fantastic job. I have realized that it is very helpful and useful for those who do not know English very
much and you help them to make understandable. Personally speaking, Neelam Mam is very cooperative and I really
appreciate her behaviour. She guided me in the right direction. I will talk with my friends and relatives about such kind of
services.” - Randeep Kaur
“I met with Crisis Support Worker at PCHS for assistance. She listened to me carefully and helped me to meet my needs
immediately. She referred me to the Seva Food Bank for groceries at no cost. She also connected me with the Dixie Gurdawara
for a weekly supply of prepared meals. She worked with me to help me manage money to come up with my living cost and also
assisted me to apply for ODSP. She provided me bus tickets to access food bank and to attend my appointment with the case
worker. She also informed me about the senior’s groups who meet and play board games at the community centre close to my
place and encouraged me to join them. My PR card expired and I did not know that I don’t meet residency
requirements to get it renewed. She helped me to figure out the time period that I have spent in Canada and abroad and
informed me to apply for renewal after a month of completing my residency obligation period. Then I was connected to the
Settlement Counsellor who helped me to file the PR renewal application. I am very thankful to the worker who has supported
me to get out of my difficult times through continuous and compassionate efforts” - K.S.L.
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Annual
Health Mela
attended by
over 300
individuals &
community
members

5,414
Meals
served in the
Langar on
Wheels
Program

Empower,
Support
and
Educate
Seniors

Sahara
Geriatrics
Program

13,691
Interventions
96.80%
Client
Satisfaction
Rate
(OPOC-Oct. 2016
to Mar. 2017)

Client Testimonial
“We, as clients of PCHS (Punjabi Community Health Services) are highly grateful to Nirpal for the sincere efforts she made to
take us out of the turmoil and make our living slightly comfortable. Not only she boosts our morale but also made available,
after assessing our needs, some grocery items and assured regular uninterrupted supply of fresh simple nutritious food Monday
to Saturday. Her team members visit our place every now and then. It has been indeed very soothing to us.
We are observing for the last two years or so their (PCHS) complete dedication to community suffering/ailing seniors through
their dedicated team under the leadership of Case Managers. The excellent services provided to community seniors
suffering financially and physically by a unique set up of its own kind i.e PCHS is an example in itself and must be placed on
record.
Case Managers continue to visit clients every now and then, talk to them on phone to console them, give suggestions, boost
morale and have first hand knowledge of their well being and requirements like help in cooking, cleaning utensils
- premises etc”
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International Women’s Day Gala-2017

Staff Appreciation Day

PCHS successfully hosted its 15th Annual International Women’s
Day Gala on March 10, 2017 at the Pearson Convention
Center in Brampton. In honor of women who reflect an important
component in influencing the course of social change in society,
the theme of this year’s Gala was ‘Women Inspiring Change’.
The event was sold out and attended by over 500 guests which
included community members, law enforcement, politicians, local
businesses, stakeholders and media. The night featured an awards
ceremony to honor five (5) female leaders who are making a
difference in the community. The honorees included Aruna Papp,
Mary Iusso, Karanjot Sidhu, Daniya Dhillon, Komal Preet Sandhu
and her daughter Shabdleen Sandhu. The Keynote Speaker, Justice
Sonia Vandana Khemani of the Ontario Court of Justice captured
the heart of the audience with her inspiring speech.

Staff Appreciation Day is one of PCHS’ signature events,
dedicated to thanking and making our amazing staff at PCHS feel
special for all the hard work and countless hours of community
service. This year the event was organized at the Riverstone Golf
and Country Club offering staff great games, food and a token of
personalized appreciation.

Total Training Hours Provided to
PCHS Staff in 2016-2017: 2895

PCHS is a ‘team’ not an individual...we could not have done without our staff!
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AGM Planning Committee
and Report Credits
Aditi Juneja
Amanjit Kahlon
Anu Randhawa
Baldev Mutta
Nirlep Gill
Pushpreet Dhillon
Rajdeep Boparai
Rucha Patel
Sukhdeep Kaur
Uzma Irfan

Head Office
2980 Drew Road,
Unit # 241, Mississauga,
ON, L4T 0A7

Phone: 905-677-0889

Brampton Office
50 Sunny Meadow Blvd,
Unit # 201, Brampton,
ON, L6R 0Y7

Email: admin.brampton@pchs4u.com

Malton Office
2985 Drew Road,
Unit # 219, Mississauga,
ON, L4T 0A7

Web: www.pchs4u.com
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