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1. Respect for Diversity
We respect individual differences and pride
ourselves on providing a safe, positive and
nurturing environment for both clients and
staff

2. Service Excellence
We take responsibility to provide excellent
service and link all clients with the most
appropriate resources in the community

Board of Directors

3. Good Governance

President

We maintain good governance by having an
experienced board, practicing sound fiscal
responsibility and operating on effective
policies and procedures

Manjit Budwal
Vice President
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Empowered communities
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4. Staff Expertise
We value staff expertise and invest in their
ongoing professional growth and skills
development

Areesha Zubair

Mission

To improve the quality of
life of the community

Board Member

Michelle Shaw
Board Member

Dianne M. Douglas
Board Member

5. Innovation and Partnership
We provide evidence based programs, which
are managed by equitable partnerships and
are continuously evaluated and improved

Pg.2

Welcome! on behalf of the board of Directors, the Executive Team, the staff and
volunteers of pchs.
We acknowledge your presence at our 2016 Annual General Meeting – not as attendees,
but as participants and also, in recognition of your continued desire to give of yourselves to
this dynamic agency.

Message
from the
Board President,
Marty Klein

never about
“It'smoney!
It's about
the driving force of
hope in the face of
opposition;
devotion to a cause
and loyalty to
those who are less
fortunate.

Marty Klein
President & Board Chairperson

Over the past year, we have much to be thankful for; having met our goals and objectives in
fulfilling our mission 'to improve the quality of life of the community', by
reaching out to the community, both near and far, through the gracious support of our
funders, including the Central West Local Health Integration Network (LHIN), the United
Way of Peel, Scotia Bank and so many individuals. Please let me be clear: It's never about
money! It's about the driving force of hope in the face of opposition; devotion to a cause
and loyalty to those who are less fortunate.
Our staff gives tirelessly and sacrificially in order to serve the mounting needs of the South
Asian community throughout the Region of Peel and the Greater Toronto Area and now in
other parts of Canada – B.C., Alberta, Ottawa and Montreal.
We look forward to developing our renewed Strategic Plan for the next three years (20172020) – a task we cannot complete without your input, to which we will be drawing upon.
We are not alone, for we strive to work and partner with many agencies/organizations,
community members and stakeholders throughout the GTA, in order to bring wholeness to
those who reach out to us for help.
I thank you (again) for being a partner with us and for your continued faithfulness in
our endeavours!
Marty Klein
President & Board Chairperson
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The Executive Team (ET) is proud to share with the community our successes for 2015-16. But firstly, we would like to thank
all our staff, students and volunteers for their hard work which resulted in achieving the goals we set for ourselves. Within
the Central West LHIN, we have made a headway in reducing the number of repeat visits to the hospital in addictions and
mental health program areas, but the need in these programs continues to grow which results in significant increase in wait
times. As an organization, we have come up with some innovative ways of waitlist management and one such pilot project
developed by pchs is the 'Peer Support Program'. The program looks at involving “peer support” to assist clients and thus
increasing the efficiency of case managers to take on additional clients from the waitlist.
We also believe that prevention is better than cure and have firmly entrenched our public forums to increase the community's
knowledge on accessing care, understanding our healthcare system, and reducing the burden on our healthcare system.
pchs is making sure that we align our priorities with the strategic directions of Central West LHIN's IHSP 4. All clinical staff at
pchs is receiving training to use Personal Computer Video Conferencing (PCVC) so that clinical care can be improved and
enhanced. In addition, pchs is working closely with the Health Links to work with complex clients in Brampton and Malton
area. We are also pleased to announce that pchs has no deficit, meets the deliverables set by our funders and
operationalizes the strategic directions as outlined in our strategic plan, 2014-2017.
All this would not have been possible without the help of our Board of Directors. They go above and beyond the fiduciary
and governance responsibilities. And the success is greatly attributable to their hard work and their trust in the ability of the
Executive Team to complete the work. pchs has a robust succession plan in place where the succession is streamlined
internally. pchs is training second generation leaders to provide continued leadership to the organization. pchs is
embarking on a yearlong process, with board taking the lead to develop a new strategic plan which will be effective in July
2017. The board is looking at raising funds on a year round basis which would require a significant investment of resources
to achieve that aim. The fundraising is needed to expand pchs so that needs within our community be met.
Our biggest asset is our staff and volunteers and we continue to find innovative ways to retain them. Our staff satisfaction
rate is high and majority of our staff go beyond the call of duty. The staff, over the years, have given us three innovative ideas
which the Executive Team has implemented and they are 1) Baba/Bibi Program, 2) Langar on Wheels, and 3) Peer Support
Program. Our growth priorities continue to dovetail with our funders and we continue to look for ways to expand the
addictions, mental health and geriatric programs and services.

Executive
Team'S Message

Baldev Mutta
CEO

Amandeep Kaur
COO

Anu Randhawa
DOO

On behalf of all the staff and volunteers, we thank our partners, stakeholders, funders, donors and clients for supporting us
throughout the year. Without your support, we would not be able to reach our targets and milestones.
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Background
I am the Treasurer of Punjabi Community Health Services (pchs) since July 9, 2015. At pchs, we have built in significant financial
controls which makes my job easy. One of the examples of strong internal controls is the fact that we have set up an Audit Committee
which consists of myself, the Treasurer and an external person with accounting designation. The Chief Operating Officer and the
Finance Manager are on standby if any clarification is needed. The meetings are held on a quarterly basis, whereby the financial
statements are approved; checklist is completed to ensure internal controls are in place and the approved letter is presented to the
Board of Directors on a quarterly basis. Over and above, the Management Team continues to develop, review and reconcile financial
report on a monthly basis.

MY REPORT

Treasurer`s
Report

It is my role as a Treasurer to have an overview of the systems that are used; monitor spending and be able to advise the board of our
financial position, especially if new projects are to be undertaken, to determine their affordability. pchs has prepared the financial
statements in accordance with the Accounting Standards for Not for Profit Organizations. HDCPA Professional Corporation has
prepared our yearend audited financial statement.
On March 31, 2016 the balance of cash at hand was $280,479, short term investments were $144,142, accounts receivable was
$113,341, other current assets were $70,782 and property, plant and equipment, net of accumulated amortization was $307,557;
which made our total assets balance to be $916,301.
At the year end, the balance of accounts payable and accrued liabilities were $46,677, deferred contribution was $165,670,
deferred capital revenue was $275,489 and net assets were $428,465 which made the total of liabilities and equity to be $916,301.

Preet Sohal
Treasurer

Thanks to the continued support of our individual and corporate donors and partners that we have an excess of revenue over
expenses of $91,655 for the year ended March 31, 2016. This means that pchs was successful in fulfilling its mandate of not being in
deficit for the year end March 31, 2016. In addition, pchs would like to thank Central West LHIN, Ministry of Health and Long Term
Care, Region of Peel, Immigration, Refugees and Citizenship Canada, Ministry of Citizenship, Immigration and International Trade,
United Way of Peel Region, and all our donors for the funding received this past year in support of our efforts to provide services to
our clients. Our total revenue was $3,316,236 (Three million, three hundred and sixteen thousand, two hundred and thirty-six
dollars) and our total expenses were $3,224,581 (Three million, two hundred twenty-four thousand, five hundred and eighty- one
dollars).

Looking Forward
Our funding base is diverse and we are financially very sound. In the current economy, we can be very pleased with our position and
I believe that we can afford to push forward and lobby for more services to the South Asian community in the Central West LHIN and
Mississauga Halton LHIN boundaries. The Strategic Plan mandates our CEO to continue to build on our past successes while
incurring no deficit in any area.
As the South Asian population grows, so also grows its needs for more services and pchs must continue to look for innovative ways
to meet these needs. I am confident that pchs will rise to the occasion just as it met these challenges in the past.
Preet Sohal, Treasurer
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STATEMENT OF FINANCIAL POSITION
Punjabi Community Health Services (pchs)
Balance Sheet
As at March 31, 2016
2016

Note

2015

Assets

STATEMENT OF REVENUES AND EXPENDITURES
For the Year Ended March 31, 2016

Total Revenue = $3,316,236.00

Current Assets
Cash
Short term investments
Accounts receivable, net of allowances
Other current assets
Total Current Assets
Property, plant and equipment, net of
accumulated amortization
Total Assets

4
4
5

6

$
$
$
$
$

280,479.00
144,142.00
113,341.00
70,782.00
608,744.00

$
$
$
$
$

19,731.00
140,267.00
133,945.00
109,100.00
403,043.00

$ 307,557.00
$ 916,301.00

$ 335,843.00
$ 738,886.00

$ 46,677.00
$ 165,670.00
$ 212,347.00

$ 26,666.00
$ 65,007.00
$ 91,673.00

$ 275,489.00
$ 487,836.00

$ 310,403.00
$ 402,076.00

$ 428,465.00
$ 916,301.00

$ 336,810.00
$ 738,886.00

Financial
Statement

Liabilities and Shareholders' Equity

Total Expenses= $3,224,581.00

Current Liabilities
Accounts payable and accrued liabilities
Deferred contribution
Total Current Liabilities
Deferred contribution
Total Liabilities
Equity
Net Assets
Total Liabilities and Equity

8

9

Note: Above financial figures are extracted from the Audited Financial Statement for the year -end
March 31, 2016. Please contact pchs for detailed financial statement.

Pg. 6

Amandeep Kaur,
COO, speaking at
TSP's IWD Event

We feel so excited to share that pchs was the
'Charity of Choice' at Toronto Sikh
Professionals' (TSP) IWD event in Toronto, on
March 30, 2016. The event was attended by
some 75-80 members of TSP, who made their
generous donations towards pchs' Family
Enhancement Program.

Becoming an
Organization of Choice
Our work is being
acknowledged and
supported

The very talented artist
D r. J u s s K a u r h a s
generously donated
towards pchs through
her exclusive art
exhibition held at Sikh
Heritage Museum of
Canada in Toronto.
Team pchs with the artist
Juss Kaur
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Developing
Innovative
and New
Programs
at pchs
ADOPT A BABA/BIBI CAMPAIGN

Peer Support Program

Adopt a Baba/Bibi Campaign is a
“Peer support is a supportive
pchs initiative which started in 2014.
relationship between people who
This program was designed to raise
have a lived experience in
safety equipment with the help of the
common” (Mental Health
community, for those frail elderly
Commission of Canada).
who are unable to afford the
equipment. With the overwhelming
pchs strongly believes in this
response from the community in
evidence based practice of 'peer
2014, we were able to create 15
support' and is embarking on a
baskets; which consisted of; raised
journey of adopting this recovery
toilets seats, bath tub chairs,
based model. A full time Peer Support
extended brushes for clients with
Program Coordinator has been hired
arthritis, bath mats, shoe horns,
at pchs, who would recruit, train and
exercise balls, warm blankets for
supervise the Peer Support Workers.
winter, diabetic socks, heating pads
The Peer Support Workers would
and various hand knitted gloves and
provide social and emotional support
hats from pchs Sahara Caregivers
to the clients and their families and
Day Program and various other
link them to appropriate clinical care
supplies. During 2014 and 2015, we
and community resources.
were able to raise $2105.00 through
the generous support of the
community. This program has helped
numerous seniors feel safe and reside
in their homes!

Langar on Wheels Program
pchs started the program
‘Langar on Wheels‘ in January 2011
and continues to provide hot cooked
and culturally appropriate meals to
the frail seniors in the community. We
have so far served 40,150 meals….
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No Wrong Door
pchs is one of the Health Service Providers(HSPs) in the Mississauga Halton Local Health Integration Network(LHIN) area, where
local health service providers and community members are working together to improve access to an integrated, person-centered
system that provides quality mental health and addiction care to all seeking services within the LHIN. pchs strives to implement the
8 principles established by the No Wrong Door Task Team.

Health Equity
pchs is working with Central West LHIN, Mississauga Halton LHIN and the United Way of Peel Region to collect data using the 8
questions piloted by Toronto Central LHIN. The pilot is already underway.

System Access Model
pchs is preparing itself to help implement the findings of Enhancing Timely, Appropriate & Integrated Access to Mental Health &
Addiction Services in the Central West LHIN - Building foundational processes, tools & an implementation plan to guide the
development of a system access model for MH&A services. This report was completed in March 2016.

Quality Improvement Plan
An annual Quality Improvement Plan that is inclusive of pchs' improvement objectives and that demonstrates how the HSP's
objectives relate to Central West LHIN system level aims for quality improvement is a top priority for the board and senior
management.

IT Plan

pchs has developed an IT plan to use PCVC technology to advance efficient and effective care to clients. pchs' 21 clinical staff will be
using PCVC's starting August 1, 2016.

South Asian Health Strategy

pchs is working very closely with all the South Asian and multicultural organization to develop a Health Strategy for the South Asian
community. It is a well-established fact that cardio-vascular disease and diabetes are serious health concerns facing the community
and the Health Service Providers.

Partnership with Mental Health in Focus
pchs is partnering with Peel Faith and Mental Health Action Group, Schizophrenia Society of Ontario, and the Peel Newcomers
Strategy Group to develop resources for the South Asian community and organize mental health forums to educate the community
and to establish positive links between agencies and Peel's Faith Leaders.
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Peel Children's
Aid Society (CAS)
and Faith Leaders'
Event-January 2016

As part of the Peel Faith and Mental Health Action
Group, pchs organized a breakfast conversation
between Peel CAS and Faith Community Leaders. The
event aimed to provide an overview of services and
supports offered by CAS; its approach to working with
families and an understanding of how CAS serves
marginalized communities in the Peel region.
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Clients Served
in 2015-2016

Client satisfaction
numbers (2015-2016)

Our social media
outreach

Geriatrics

Mental Health and
Addictions

Settlement

Child, Youth and
Family Services

543

622

1429

55

Mental Health and
Addictions

Geriatrics

Better Families

Settlement

97.98%

97.96%

97.27%

98.75%

Website

YouTube

Facebook

Twitter

571

10,569
impressions
2415
Visitors

15,254
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3502

“

Client
Testimonials

“I don't know how to express my/our
gratitude to you for all what you
have been doing for us. Yesterday,
late in the evening, myself and my
wife, while under treatment at
Cooksville Care Centre, have been
just analyzing our contacts with your
good self and the affectionate favor
we have been receiving from you.
For all this we shall remain highly
indebted to you and pray to the
Almighty to bestow his blessings on
you and the whole family.
Kindly accept our thanks, love and
blessings because I/we know -the
only cure for loneliness, despair,
helplessness & hard times is a touch
of love, just a word fitly spoken or a
slight adjustment of some bolt or pin
or bearing in the delicate machinery
of a human soul which we are,
perhaps lucky to receive from you.”
" THE FRAGRANCE ALWAYS STAYS
IN THE HAND THAT GIVES THE
ROSE"

“In the beginning of March, I
approached pchs. I was badly
depressed with all negative
thoughts due to my drug and family
problems. Mr. Harinder Singh is my
counsellor and he explained all the
skills to cope with my drug
behaviour, depression and stress.
Now I am feeling much better and
really appreciate the services of
pchs”.

Client-Addictions Program

“I joined pchs in April 2015. One of
my friends referred me to pchs.
After my first meeting with Sandeep,
my case worker was changed to
Gulwinder ji. I was delighted to have
h e r a s m y c a s e w o r k e r.
I felt very supportive, very caring in
nature, very observant. Each time I
met her, I use to look forward to see
h e r. S h e i s a v e r y
good listener, supportive and very
flexible. Whenever I share with her, I
grow stronger and wiser in my
decision.
Gulwinder ji helped me as well as my
daughter through this hard journey.
There are no words to express how
lucky I am to have her and pchs in my
life. Thanks a lot for your support and
touching our lives”.
“Journey wasn't easy but now it
seems we can make it easier
through your support”.

Client- Family Enhancement Program
Client- Geriatrics Program
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Committing to
Empowering Staff
pchs at the Ontario South Asian Service Providers Conference 2015

pchs presented on “Treating Mental Health – A pchs Perspective”.

1544.50

hours of training were provided
to the staff in 2015-2016
pchs staff at the PSNO Conference 2015
pchs staff participated in the poster presentation at the Personal Support Network of Ontario
(PSNO) Conference 2015. The staff presented pchs' model of “Cultural Appropriateness in
Serving South Asian Senior”.
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Ensuring THE wellness of
our staff who provideS
care to those in need
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pchs' Initiatives on
Mental Health Awareness
and Education

pchs' 2nd Annual Mental Health Forum
The 2nd Annual Mental Health Forum was
organized on June 27, 2015 and over 100
people attended the event. The purpose of the
event is to raise awareness and remove stigma
around mental health and learn about the
services available to the community.

pchs' Involvement in the Strength in Unity Project

Media Release-Strength in Unity Project
From Left to Right: Shanjot Singh, Gurnish Tiwana,
Mandeep Grewal, Jagdeep Kailey and Faiza Rab

During the last year, Strength in Unity project
has trained almost 500 Asian men and
empowered them to become Community
Mental Health Ambassadors. These men are
engaging their families, friends and
communities in open dialogue about mental
health to debunk misconceptions about
mental illness. They are addressing stigma of
mental illness that negatively affect Asian
communities. pchs has been a very active
partner in this project and has been able to
train 27 clients, volunteers and peer workers.

South Asian Community Forum
Punjabi Community Health Services partnered with The Schizophrenia Society of Ontario, Across
Boundaries and CASSA to host a Mental Health Forum in Peel on April 6th, 2016. It was a movie
night event wherein the feature documentary film “Pandi” was shown along with a panel of guest
speakers including the film maker (Maria-Saroja Ponnambalam), community leaders, research team
members, psychiatrist, South Asian youth and family members with lived experience.) “Pandi”
explored the life of the filmmaker's uncle and his struggle with mental illness. The audience that
attended were involved in an open forum and were given the opportunity to verbally discuss any
questions or concerns regarding Mental Illness with the panelists. The involvement from the
community exceeded expectations and helped bring awareness to the South Asian population.
Pg.15

Seniors Health Mela
The 6th Annual Seniors Health
Mela which was organized on
June 21, 2015, was attended
by over 450 seniors. Every
year seniors come together to
learn and participate in this
event. The event aims to
provide education, awareness
and information around
various issues related to the
seniors' health and the
available community
resources.

pchs' continued journey
of community education,
awareness and engagement

During 2015-2016, pchs staff
performed outreach activities at
more than 350 community based
organizations, local groups and
clubs, schools, hospitals, faith
institutions, local businesses;
reaching out to hundreds of
community members and
stakeholders through information
and display booths, presentations
and interviews on TV and radio.

Friends of pchs
pchs organized a 'community engagement' session to find out the gaps, needs
and challenges of accessing health care and social services in the community.

OUR COMMUNITY EVENTS
WERE ATTENDED BY CLOSE TO

2000

COMMUNITY MEMBERS AND
STAKEHOLDERS
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Youth engagement through leadership programs and community events

International Women's Day Celebrations- March 11, 2016

Developing
Leaders of
'TOMORROW'

Pg.17

March is the month of International
Women's Day and every year pchs
celebrates the day with a fundraising
gala. This year the gala was attended by
over 500 people. The honorees included
critically acclaimed Director Deepa
Mehta, Founder & CEO of Anokhi Media
Raj Girn, Makeup Artist to the stars
Shirley Wu, and Executive Director Mississauga Arts Council Anu Vittal.
Noted management consultant, author,
and academic, Professor Mohanbir
Sawhney of the Kellogg School of
Management in Chicago was the key
note speaker. Co-emcees Rinku Deswal
of RD Law and Jake Dheer from Rogers TV
and OMNI Television hosted the event
which promised to be a spectacular
evening of entertainment, food and
celebration. Funds raised from this gala
will be diverted to Langar on Wheels and
the youth program.

WE COULD NOT HAVE DONE
WITHOUT OUR VOLUNTEERS!!!!

54

volunteers

Ensuring Accountability –
Accreditation

7096

volunteer hours

There are many ways for an organization to
demonstrate that it operates in ways that are
ethical, transparent, efficient and effective.
What better way to demonstrate this
commitment than through a rigorous
accreditation process? pchs underwent reaccreditation process with CARF during June
2016; we are confident about our performance
and waiting for the final results.
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