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Halloween with the PCHS Youth Drop in Group



PCHS Foundation is officially launched 
now! October 25th is the same day when 
PCHS was registered in 1990 and hence The 
PCHS Foundation on October 25th, 2019. 
The key purpose of  PCHS Foundation is 
to augment the funds needed to run the 
programs which are not funded by any of  
the funding agencies or the Government. 
PCHS Foundation is actively dedicated to 
raise awareness among the community on 
the issues like high risk of  heart diseases, 
higher rates of  diabetes and low rates of  
cancer screening particularly among the 
South Asian Community.  Studies have 
shown that the high prevalence of  diabetes 
in South Asians is associated with certain 
metabolic risk factors in this population 
and hence are more prone to it than other 
communities. 
The above fact has been widely explored 
and researched by many organizations and 
educational institutes for Research and 
advancement. But unfortunately, not many 
South Asian organizations are receiving any 
funding to address these health concerns.

Taking an initiative in this direction, PCHS 
and Indus Community Services partnered 
with many other organizations to come up 
with a report on the State of  the Health of  
the South Asian community in Ontario and 
also developed a health strategy. (available 
on PCHS website)
Still there are miles to go and a lot of  work 
needs to be done in terms of  advocacy 
and allocation of  funding. Perhaps an 
economic argument will move the decision 
makers faster than a moral or rationale 
appeal. The initial investments in preventing 
diabetes, heart disease and cancer through 
investments to South Asian agencies is a 
way to proceed. Hence it becomes even 
more important that funds be targeted to 
the agencies that could make a difference 
in reducing these health concerns in the 
South Asian community with a deeper 
understanding of  services which are 
culturally appropriate for the community 
being served. 

Phone: 905-677-0889, Fax: 905-677-9141
www.pchs4u.com

Message 
from the 
CEO Baldev Mutta

https://www.youtube.com/user/NirlepGill/
https://twitter.com/PCHS4u
https://www.facebook.com/PCHS4u/
http://www.pchs4u.com


Community Addictions Liaison to the Emergency Departments 
(CALED), is a unique program serving clients who present in the 
Emergency Departments at Oakville Trafalgar Memorial Hospital 
(OTMH) and Trillium Health Partners – Queensway Site (THP). 
The CALED Program mandate is to reduce recidivism in the 
emergency departments. Given that it costs approximately $250.00 
for a patient just to walk through the doors of  an emergency 
department, the Mississauga Halton Peel LHINS decided to fund 
CALED, so addictions specialists are able to meet clients during 
their crises at the hospital. Having made a connection with clients 
at the hospital, the CALED program staff  are then able to follow 
the client into the community: this enhances their treatment plan 
and ensures that clients are appropriately referred and connected 
with the services they need in order to avoid further crisis.  Many 
of  our clients are pre-contemplative, where counsellors assist these 
clients and engage them in motivational interviewing which “plants 
a seed”, so that they know where to go when they are ready for 
change.  Many of  our clients are hungry for change – they just 
need help in figuring out the “how” of  recovery.  CALED staff  
assesse each client and help determine appropriate referrals for each 
individual. They then provide clients those referrals, in addition 
to therapeutic counselling support, while clients wait for access to 
programming.  The goal of  CALED is to have clients connected 
within 21 days, however, CALED staff  continue to provide support 
to those clients who are waiting for access to programs with long 
waiting periods such as residential treatment.
I would like to share a success story about my client that is a great 
reflection of  what this program stands for and how it positively 
affects people. A 17-year-old male who was referred to the 
CALED program in June 2018 by THP Crisis Intervention Team 
(CIT), was admitted into Trillium Health Partners (THP) due to 
an overdose from a number of  drugs and major depression at the 
time, I was able to meet with the client as soon as possible. During 
our initial meeting, I completed a detailed safety plan and safety 
contract with the client, focusing on ensuring client’s immediate 
physical and mental safety after discharge from the hospital. I was 
able to provide the client and his mother with several individual 
counselling sessions. In addition to this, I completed telephone 

check-ins with the social worker over the next several weeks. 
Some coping strategies and helpful tools provided to the client 
included; mindfulness and acceptance techniques, the practice of  
self-care, emotional regulation skills, as well as the completion 
of  a detailed wellness and relapse prevention plan. The client 
shared that he was very grateful for being referred to the CALED 
program, as he did not feel confident in his ability to cope and stay 
safe, while he was trying to get his life back on track. The client 
shared that he believed he would most likely have been found 
dead on the streets, if  he had not received the extra support from 
CALED during his vulnerable time, while contemplating long-
term services and looking for employment. As we continued to 
work together, I continued to provide counselling sessions less 
frequently and followed-up with the client as needed via telephone. 
During my most recent follow-up with the client, which was today, 
he reported doing well, mentioned that he was continuing to 
attend community addiction and mental health supports, he was 
maintaining abstinence from all drugs, and that he had developed 
an interest in going back to school. Client shared that even though 
he has cravings and gets triggered by his surroundings, he is able 
to utilize the coping skills and tools learned in our sessions to 
maintain abstinence from all drugs, and over all keep a positive 
outlook during this time. The client is still in touch with me from 
time to time and has recently shared that he is living on his own and 
working full time – which is a great achievement.
The CALED program assists clients who are in a vulnerable state 
of  their lives. Individuals in crisis situations are brought to the 
hospital into the emergency department at times not knowing 
why or how they got there, receive medical care and are then sent 
into the community, with very little follow-ups. The CALED 
program looks to change situations such as these and assists with 
warm transfers to community partners, to provide clients with 
wraparound services and decrease the chance of  them “falling 
through the cracks”. Stories such as this are an example of  the 
testament to CALED and its great potential in reaching clients 
during their time of  crisis, helping by connecting them to services 
specific to their needs and goals, in order to assist their overall 
health and wellbeing. 

THE 
CALED 
PROGRAM

Reena Sandhu and The CALED Team



Punjabi Community Health Services
Sahara Concurrent Disorders Support Group

What is the SAHARA Concurrent Disorders Support Group? Time

Location:

For more information:

HEALTHY REFRESHMENTS 
AND CHILD CARE ARE 

PROVIDED

How to make a referral?

• Provides education and support to individuals and 
their caregivers to cope with challenges relating to 
mental health, addictions and complex issues in their 
daily life

• Fosters a supportive environment to reduce isolation 
by making new friends and learning new skills

• Free of charge
• Groups are facilitated in Punjabi and Hindi
• Accepts referrals from individuals, agency workers, 

doctors and other appropriate referral sources

To join the group or to make a referral, please call:
Sandeep Gill at 905-677-0889 ext. 305

To Fax referrals:
905-677-9141 or 905-790-0802

To email referrals:
Sandeepgill@pchs4u.com

Every Saturday
12:00-2:00 pm

50 Sunny Meadow Blvd.
Unit #108

Brampton, On
L6R 1X5

905-677-0889 Ext. 305
Contact: Sandeep Gill

We acknowledge the financial support from 
Reconnect Mental Health Services and Central West CD Network
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ONTARIO SEXUAL
ASSAULT CENTRES

OUR
IMPACT:

$4.8B

#ONTARIOSACS

#WEBELIEVESURVIVORS

TOOK
48,226

CRISIS LINE
CALLS

WHAT SEXUAL
VIOLENCE COSTS
CANADA EACH YEAR:

SUPPORTED
16,550

SURVIVORS OF
SEXUAL

VIOLENCE 

PROVIDED 
2,985

PREVENTION
EDUCATION EVENTS
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On October 30, 2019, PCHS was part of  this exchange 
collaborative meeting. The purpose of  this collaborative 
meeting is to improve coordination and integration 
among Caledon services providers for client benefit. 
The purpose of  this meeting is to increase trust amongst 

Caledon service providers and address programs in 
geographical hamlets to decrease isolation. In the 
meeting we also discussed to address organizational 
challenges. 

6

Exchange 
Collaborative 
Meeting



Participants will receive a $25 gift card & 
parking/transit costs are reimbursed.

Would you like to potentially help 
improve services for women in Peel 

region diagnosed with breast cancer?

If your treatment included breast cancer day surgery 
in Peel region you may be eligible to PARTICIPATE IN 
AN INTERVIEW. The purpose of this interview is to 
learn about your healthcare experiences after being 

diagnosed with Breast cancer.

To learn more about this research project, please contact 
Elizabeth Mansfield at the Institute for Better Health by email 
Elizabeth.Mansfield@thp.ca or by phone at 416-450-5652. 

You may also contact Nafeesa Jalal by email 
at contact@nafeesajalal.com 
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PCAWA is a Peel Committee against Women Abuse. 
The peel committee against woman abuse is a group of  
individuals representing various agencies in the region of  
peel. The vision of  peel committee against woman abuse 
is to stop violence against women in the Region of  Peel. 
Woman abuse is a serious societal problem. Woman of  all 
colour, ages, ethnic background and faiths can experience 
abuse. Abuse is also part of  power and control. 
 

On October 16, 2019, PCHS was part of  PCAWA 
Strategic plan. PCAWA strategic plan is to work together 
to identify strategic priorities for PCAWA informed by 
the voices of  survivors. The PCAWA Strategic planning 
discussed solid resources to build capacity and have 
conversations in our community. In the strategic planning, 
it talked about acknowledging our accomplishment for 
example, advocacy engagement, safety booklet, French 
language services, and advocacy on “unfounded” cases.
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PCAWA 
Strategic 
Plan



On October 31, 2019 is a day of  Halloween. 
Halloween is a holiday that is celebrated 
around the world. Halloween is a day when 
everyone dress up in costume, attend 
Halloween costume parties, carve pumpkins, 
play pranks, visit haunted house, and watch 
horror films. This day people goes to house to 

house for trick or treating. At PCHS, our front 
office was decorated with Halloween themes 
and we also had candies for children’s. We had 
day care children’s dressed up in a costume, 
going for trick or treating door to door in our 
floor. Our PCHS staff  and students welcomed 
and gave out candies to all the children’s. 
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Trick
or
Treating



On the evening of  October 24th the weekly Youth Drop-
In Group at PCHS met for the Halloween celebrations. 
Halfway through the evening, after the round of  board 
games and refreshment the Halloween event began. A 
competitive game of  jeopardy. Two teams were formed, 
The Fuzzy Owls and The Ladoos. Both teams had their 
eyes on the prize: 15 bags of  candy.

The Fuzzy Owls dominated the early game and developed 
an astonishing 2000-point lead, with strong answers to 
some of  the most difficult questions in the event.
All hope seemed lost for the Ladoos. Then, all of  a 
sudden, they discovered their strength in the categories of  
Halloween History and Candy Knowledge. In a vibrant 
display, they began to steal answers away from the Fuzzy 

Owls. 
 
   It was now the final round. One question left. The two 
teams were only 100 points apart. 

When the dust settled, everyone looked to the scoreboard. 
Who won? Who will get the prize?
It was a perfect tie. The Ladoos successfully ensured a 
victory in the final 100-point question. Never in the history 
of  Halloween Jeopardy has there been such a close game 
of  skill, knowledge, friendship and trust such that both 
teams were equally matched. 

After much deliberation, the judges determined that the 
prize will be divided equally.  

The Ladoos (left) and the Fuzzy Owls (right) 
with the quiz volunteers Sylvio(left) and 
Raman(right) prepare themselves for 
competition

2019 Champions of  Halloween Jeopardy 
displaying their prize winnings
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PCHS 
Youth Drop in 
Group                                                                                                                            



RESEARCH ON EMPLOYMENT EQUITY FOR SOUTH
ASIAN IMMIGRANT COMMUNITIES IN TORONTO

The Council of Agencies Serving South Asians (CASSA) is
leading a community based research project on the
employment needs of South Asian immigrant communities in
Toronto. The initiative is funded by United Way Greater
Toronto. The three-year project focuses on the employment
needs, barriers and recommendations for employment equity
for South Asian immigrant communities in Toronto. The project
will develop recommendations for public policy changes and
business process improvements. 

 

We are launching our survey!

WHAT WE NEED FROM YOU
Send the survey link to your networks
Let us attend your community/cultural event
Advertise/distribute our flyer
We can do a presentation/workshop/booth at your agency
Tell us how we can better reach your community 

 

Complete the survey now!
https://www.surveymonkey.com/r/EmploymentEquityCASSA

 
PARTICIPANTS GET A $10 TIM HORTONS GIFT CARD!

 
Questions? Contact mathura@cassa.on.ca
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Account  ng
a social enterprise

EPIC

ACCOUNTING & BOOKKEEPING SERVICES 
FOR NON-PROFIT ORGANIZATIONS

ACCOUNTING &
BOOKKEEPING

TRAINING

Regular�bookkeeping�
Year-end�financial�statements
Support�in�financial�audit
Support�in�grant�audit�by�the�funding�agency
Grant�analysis�i.e.�customized�budget�and�
actual�financial�reports
Accounts�receivable/payable
Bank�and�credit�card�accounts�reconciliation
Payroll�preparation,�source�deductions�filing
Paystub,�T4,�T4A�&�RoE�preparation
Public�service�bodies'�rebate��

Basic�Bookkeeping
Microsoft�Excel
QuickBooks
Customized�training�to�suit�your�financial�
management�requirements

Financial credibility of an organization is 
established when required financial 
activities are performed and tracked by 
dedicated and skilled finance personnel 
through customized software that are 
compliant with accounting standards. 

Grant analysis and year-end financial 
statements with fair presentation of 
accounts provide financial health of an 
organization and enable management, 
stakeholders and decision makers to 
ana lyze  da ta  fo r  repor t ing  and 
sustainability.

Human Endeavour can help achieve 
these objectives through a range of cost 
effective services and training to non-
profits and Seniors Active Living 
Centres.

Human Endeavour is a non-profit 
organization serving 3500+ clients from 
diverse communities and age groups in 
York Region & Simcoe County. 

Our areas of focus are seniors wellness, 
community building, settlement services, 
skills training and social enterprising.  

Innovation in Health, Economic and Social Solutions  

ABOUT US

9 0 5 . 5 5 3 . 9 2 9 1

Epic.Accounting@HumanEndeavour.org
439�Glenkindie�Ave.�Vaughan�ON�L6A�2A2



How to fix Children’s Behavior 
Problems (Punjabi) 

with Baldev Mutta

PCHS on
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https://www.youtube.com/watch?v=fwQ9suVSkDc


Punjabi Community Health Services

YOUTH DROP IN
Join us for: Time

Location:

To Register:

• Art Nights
• Game Nights
• Movie Nights
• Book Club
• Discussions and 

presenters

Every Thursday
5:00pm-7:00 pm

50 Sunny Meadow Blvd.
Unit #108

Brampton, On
Entrance faces the parking lot

Contact Amanpreet at 
905-677-0889

or
amanpreet@pchs4u.com

Program Funded by:
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