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Mission:

Board of Directors

Anu Sharma Dianne M. Douglas Preet Sohal Karan Dhillon
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Board Member Board Member Board Member Board Member

Marty Klein
Ex-Officio

President Vice President Treasurer Secretary

Empowered diverse communities

To improve the quality of life of the individuals, 
families and communities

Accountability

Excellence

Diversity

Innovation

We respect individual differences and pride ourselves on providing a safe,
positive and nurturing environment for both clients and staff.

We take responsibility to provide excellent service and link all clients with the
most appropriate resources in the community. 

We hold our staff accountable to provide high quality services for the community. 

We provie evidence based programs, which are managed by equitable
partnerships and are continuously evaluated and improved.

Anu Sharma
President

Baldev Mutta
CEO

PCHS continues to serve the community through expansion and innovation. The communities 
around GTA have told us during consultations that culturally appropriate mental health and 
addiction services are hard to come by. Therefore, PCHS has taken upon itself to expand its 
services in Scarborough region. Research shows that accessibility to mental health and addiction 
services continues to be the number one barrier for new immigrants and the marginalized 
population. In order to increase accessibility, PCHS used an innovative approach to place its staff 
in a religious institution frequented by the community. The results were astounding: over 80% of 
participantsparticipants in this project informed us that they would not have accessed mental health and 
addiction services as they did not know that these services existed. 
 
PCHS takes great pride in working with our partners to provide services to the community. We are 
working very closely with marginalized societies as well as those of color to maximize the limited 
resources allocated to serve diverse communities. PCHS continues to advocate for increased 
understanding of health equity and in the absence of its application, the dire consequences the 
communities face. The health equity should be implemented not just in service delivery, but also in 
community engagement and resource allocation. PCHS continues to use innovative approaches to 
serve our clients both in quality and quantity. One such approach is to continuously train Peer 
SupportSupport Workers who assist case managers in mental health and addiction programs. In addition, 
we have Peer Support running wellness programs for the seniors.  
 
We are pleased to report that we are steadily moving toward the direction of achieving the strategic 
directions outlined in our Strategic Plan. We work hard to improve the lives of our clients whether 
they are requiring services in mental health, addictions, services for seniors, domestic violence or 
settlement services. We are continuously finding ways to expand the much-needed services in north 
Brampton. 
 
PCHSPCHS is participating in sub-region meetings of both the Central West and Mississauga Halton 
LHINs. Although, the number of meetings are intensive and demand enormous amount of personnel 
resources, we continue to attend and contribute meaningfully in these meetings. We continue to 
focus on increasing our accountability and transparency within our leadership team and have begun 
the process of strengthening our existing  services and taking on expansion in other parts of the 
GTA. 
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Strategic Directions

Become an Organization of Choice Create a Sustainable Environment Promote Innovation and Growth

Achieved by delivering quality services to 
diverse communities by effectively responding 

to their evolving needs. 

Achieved by continuing to build capacity in 
diversified fuinding, infrastructure and 

leadership

Achieved by continuing to evolve through 
promoting innovation and growth within the 

organization and the community

Provide Exceptional 

Client Experience

Retain Professional and

Compassionate Staff

Maintain and Expand

Partnerships

Continue to Spread 

Awarness about 

PCHS’ services

- Strategically promote PCHS’ 
programs to serve diverse individuals 
and communities

- Continue to provide the right care at 
the right time and at the right place
- Offer client driven services by 
integrating client input
- Strengthen intake and assessment 
capabilities

- Retain diverse, compassionate 
and knowledgeable staff to offer 
professional and individualized 
services
- Equip staff with more training and 
development opportunities

- Provide support to emerging 
organizations through 
knowledge exchange, 
mentoring and networking
- New strategic partnerships to 

Diversify the

Funding Base

Expand 

Infrastructure

Build Leadership 

Capacity for

the Future

- Create a self-sustaining and innovative 
model of PCHS Foundation
- Identify and implement social 
enterprise initiatives
- Maintain and expand existing funding 
opportunities
- Incorporate PCHS at the federal level
IncIncrease capacity to serve diverse 
communities

- Incorporate digital health in 
programs and services 
- Position PCHS for the future 
by focusing on systems capacity 
planning

- Identify, develop and 
encourage talent within PCHS 
to assume leadership positions

Work to Expand 

PCHS to Address 

the Growing Needs

of the Community

Develop New

Strategies to 

Enhance PCHS’

Programs and 

Services

Partner to Develop

Innovative Projects 

and Programs

- Expand provincially and nationally
- Strengthen existing PCHS branches

- Use health promotion strategies to 
enhance the wellness of the community
- Collaborate with partners to address 
social determinants of health
- Develop health strategies for diverse 
communities
- Incorporate harm - Incorporate harm reduction approach 
in PCHS’ programs and services

- Work to establish a community hub 
in Brampton Springdale 
- Partner with other stakeholders’ to 
explore the possibility of developing 
seniors housing, youth centers and 
multipurpose hubs

1 2 3
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At PCHS, the Board and the Leadership Team is responsible for the 
implementation of Strategic Plan, Vision 2020. The progress to date includes 
expansion in two key areas: Caledon and Scarborough. PCHS has been 
successful in securing a space at Southfields Store Front in Caledon and also 
space in Scarborough to run our mental and addictions programs and services. 
PCHS is working on setting up a separate ‘Foundation’ to raise funds, 
consolidate the staff in two locations in Peel, developing new partnerships 
(C(Credit Valley Family Health Team and Creditvale Mills Hub), and strengthening 
service delivery systems.

STRATEGIC PLAN PROGRESS Implementing Innovation

At PCHS, we are using ‘innovation’ in almost everything we do. PCHS has several projects 
where we are using innovative approaches to find efficiencies and effectiveness. One such 
project is the ‘Meet Me Where I Am’ project. Punjabi Community Health Services (PCHS) was 
charged with hiring a Case Manager, building a relationship with a place of worship (Gurdwara), 
placing the Case Manager on site to educate the Gurdwara and clients and families on 
Addictions and Mental Health Services available to them near home. Through these efforts, 
PCHS set out to provide a new access point to services upstream before clients started to 
showshow up in the emergency departments. The results of this innovative project was that people 
are willing to access mental health and addiction services at the ‘faith institutions’.

PCHS has also launched the ‘Know Your Numbers’ project where seniors are educated to 
become aware of their health by understanding the numbers behind ‘blood pressure, pulse 
rate, diabetes numbers, weight to height ratio etc. The seniors are much more ‘health 
conscious’ as a result of this project.

Some of other innovative projects PCHS is working on are as follows:

1. Social Prescriptions Project 

This is a pilot project where case managers write ‘social prescriptions to clients. These social 
prescriptions would contain encouragement such as gong for a walk, eating healthy, engaging 
in physical activity, volunteering in the neighbourhood, and engaging in anything that would 
enhance the wellbeing of the client.

2. Recording Studio

PCHSPCHS recognizes that understanding the complex health care system is a challenge for almost 
everyone but especially for newer immigrants and marginalized communities. Therefore, PCHS 
took upon itself to start a recording studio where we produce one hour shows on a variety of 
health related topics to raise the awareness of the community. Our weekly reach is to over 
100,000 South Asian community members.

3. Peer Support

PCHSPCHS continuously recruits and trains interested community members and former clients to 
become Peer Support to individuals currently experiences challenges with mental and 
addiction issues. In addition, we have Peer Support who are currently running senior’s health 
and wellness programs at PCHS. At present, we have 27 trained Peer Support Workers 
engaged at PCHS.
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$ 4,501,161

Background
 
I have been sitting on the board of PCHS as the Treasurer since July 2015.  It is my role as 
the Treasurer to have a general overview of the financial systems that have been set in 
place.  This is especially important when new projects are under consideration as it gives 
us a snapshot of our financial capacity. 

TTo ensure proper monitoring of cash, there have been significant financial controls built at 
PCHS. One such example of this control is the set- up of an Audit committee.  This 
committee consists of myself and an external CPA. The Chief Operating Officer and Finance 
Manager are on standby should we require any assistance or clarification. Our meetings are 
held on a quarterly basis.  During the meetings we not only review and approve the financial 
statements for the quarter, we also perform a check to ensure the financial internal controls 
are functioning.
  

My Report
PCHS has prepared the financial statements in accordance with Accounting Standards for 
Not for Profit Organizations.  HDCPA Professional Corporation have prepared our yearend 
audited financial statement. 

LookingLooking at our balance sheet for the year ended March 31, 2018, we can see that the 
balance of Cash on hand was $ 295,125, Short term investments was $ 192,042, Accounts 
Receivable was $ 191,841 other current assets was $ 210,309 and Property, plant and 
equipment, net of accumulated amortization was $ 291,887; this made our total assets 
balance to be $ 1,181,204.

AtAt year end, the balance of accounts payable and accrued liabilities was $ 49,301, deferred 
rent and income was $ 310,093, deferred capital revenue was $ 263,642 and Net Assets was 
$ 558,168 which made the total of liabilities and equity equal $1,181,204.

NowNow looking at our statement of income, our total revenue was $4,532,182 (Four million, five 
hundred and thirty-two thousand, one hundred and eighty-two dollars) and our total 
expenses were $4,501,160 (Four million, five hundred and one thousand, one hundred and 
sixty dollars). This equates to total income of $31,022. This means that PCHS was 
successful in fulfilling its mandate of not being in deficit for this past fiscal year.  

Treasurer’s Report

This wouldn’t have been possible without support from the following organizations

• Central West LHIN 
• Missisauga Halton LHIN
• Ministry of Health and Long Term Care 
• Region of Peel 
• Immigration, Refugees and Citizenship Canada 
•• Ministry of Citizenship, Immigration and International Trade
• United Way of Peel Region 
• Ontario Trillium Foundation
• Donors for the funding received this past year in support of our efforts to provide services 
to our clients.
 

Looking Forward
Overall,Overall, PCHS has performed exceptionally well in the last fiscal year. Not only is our funding 
base diverse but we are also in good financial standing.  

As the South Asian population grows, so does its need for more services; PCHS must 
continue to look for innovative ways to meet these needs. I am confident that PCHS will rise 
to the occasion just as it has met these challenges in the past. 

Preet Sohal, Treasurer
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Note: Above financial figures are extracted from the Audited Financial

Statement for the year-end March 31, 2018.Please contact PCHS

for detailed financial statement.

Treasurer’s Report

Statement of 

Revenue

Statement of 

Expense

$ 4,532,182 

$ 4,501,161
Year Ended March 31, 2018

Salaries, Benefits and Sub-Contracts

Services and Supplies

Occpancy and Maintenance

Central West LHIN

Immigration, Refugees and Citizenship
Canada

Region of Peel

Others

Fundraising

United Way of Peel Region

Ministry of Citizenship, Immigration
and International Trade

69%
11%

21%

60%23%

7%

4%
3%

2%

2%

Financial

Statement

PCHS Balance Sheet As of March 31, 2018
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PCHS partnered with St. Michaels 
Hospital (Toronto, Canada), Institute of 
Clinical Evaluative Sciences (Toronto, 
Canada), and Manitoba Centre for 
Health Policy, University of Manitoba 
(Winnipeg, Canada) to support the 
research study whether son – biased 
sex ratios persist amongst 2nd sex ratios persist amongst 2nd 
generation South Asian mothers in 
Ontario. 

The conclusions of the research study 
was that: 

a) Son bias persists for a small 
proportion of 2nd generation South 
Asian women, likely using sex-selective 
abortion to obtain son. 

b) US qualitative b) US qualitative research suggests that 
some Indian women are coerced by 
husbands and mothers-in-law into 
having sons. 

c) Additional qualitative c) Additional qualitative research is 
needed to understand the dynamics of 
reproductive decision-making in Indian 
families.

d) Culturally sensitive and equitable 
public health interventions are needed 
in these communities.

Research Projects
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Staff Appreciation Day

Employee Appreciation Day at PCHS is a time to thank staff, letting them know that they 

are appreciated for all the hard work they do. This day is dedicated to making staff feel 

special by thanking them for their dedication, hard work for their services to the community 

is greatly valued. This year the event was held at the Glen Eagle Golf Club in Caledon 

offering food, games and personalized tokens of appreciation.

3316
training hours

provided to
staff

International Women’s Day Gala 
PCHS successfully hosted its 16th Annual International Women’s Day Gala on March 16, 2018 at 

Grand Empire Banquet and Convention Centre in Brampton. In honor of women who reflect an 

important component in influencing the course of social change in society, the theme of this year’s 

Gala was “Stories of Survival.” The event was sold out and attended by over 500 guests which 

included community members, law enforcement, politicians, local businesses, stakeholders and 

media. The night featured an awards ceremony to honor six female leaders who are making a 

difference in the community. The honorees included Raj Ghuman, Jennifer-Ashley Moore, Jessie 

BraBrar, Gurvir Singh, Raz Soos and Shabadleen Sandhu. The keynote speaker, Koman Minhas 

captured the heart of her audience with her inspiring speech. 
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This Year’s Highlights Our Funders

Central West LHIN Mississauga Halton LHIN

Ontario Trillium Foundation Government of Canada

Region of Peel

Ministry of Citizenship
and Immigration

United Way - Peel Region

Immigration, Refugees
and Citizenship Canada

Bhayana Family Foundation Awards

Youth Ambassador Program Launch

Crisis Conference
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Sahara Mental Health

Program

Sahara Addictions

Program
HIGHLIGHTS HIGHLIGHTS

3909
Interventions

87
Groups

924
Group

Participants

280
Clients

5169
Interventions

301
Groups

2774
Group

Participants

707
Clients

Client Testimonial Client Testimonial
“We are here for anger management class. We are taking these 
classes with Harinder Sahota. He is very friendly and 
cooperatieve and very understanding. We are very happy 
because we learn a lot from him. Before we met him, we do not 
know anything about it, but again we learn a lots from him. 
Hopefully we can control our anger but still he said if you need 
any kind of questions you can call me any time. He said I am 

open anytime. Once again, thank you.” open anytime. Once again, thank you.” 

"Sandeep Sekhon changed my perspective on life. Our focus 
was on the underlying pain which caused me to use alcohol as 
a coping. She helped implement assertive communication skill 
into my life, as well as mindfulness techniques that help me to 
regulate my emotions.  The tools she gave me helped me lot in 

my personal & professional life." 
J Singh 

“I am under care of Nikita Sehgal for last six months and  feel  
better as my depression has lessened much. I am much 
appreciative of her professionalism and dedication to her work. 
Her sincere efforts have much improved my life and   I   feel 
better in every way; I am fully satisfied by   the way she has 
handled my case.”
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Client Testimonial
“I am writing to express my satisfaction and appreciation of your service which I received by 

Ms.Sherry Abdelmessih. I once attended to the Compass to see what services are available there 

and I registered for attending your program which was about job searching and I could not attend 

because of some reason.  Thanks to Sherry that did not ignore my absence and contacted me 

twice to find me and kindly came to a place close where I am living which I truly appreciated since 

I am pregnant and I have a little son and honestly traveling and paying bus tickets are difficult for 

me. She listened to me carefully and got the point clearly about my barriers and situation without 

getting to unnecessary questions and my privacgetting to unnecessary questions and my privacy.” 

-Sahar22

Sahara Support Services/Homelessness

Strategy Prevention Program | HIGHLIGHTS HIGHLIGHTS

Client Testimonial

202 New Clients

150 Repeat Clients

125 Clients that Remained

In-House After 3 Months

40 Clients that Increased

Income Stability

23 Clients that Entered

Job Training Program

30% Clients that Joined

Community Group

30% Clients that Registered

to Volunteer

32 Clients that Increased

Employment

Settlement Services

843

Interventions

29

Participants

Recruited

17

Volunteers

Recruited

186

Volunteer 

Hours Completed

2484

Clients

16

Groups

208

Participants
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Mental Health First
Aid Program

HIGHLIGHTS

Seniors Program

HIGHLIGHTS

2
Training Sessions

7670
Interventions

542
Clients

25
Groups

565
Participants

4868
Hours of Care

1560
Attendance Days

46
Training Participants

1
Conference

100
Conference Participants

Client Testimonial

Client Testimonial

“I attended a Mental Health First Aid Training hosted by PCHS which was 

facilitated by Upinder Kailey ... I found the training to be very informative and 

timely given the increase in mental health among newcomers to Canada.  I am 

very appreciative of the information that was provided to the group. This allow 

us as frontline staff to better understand and to be aware of how to provide 

support to individuals who are experiencing this issue.  Therefore, I would like 

to formerly request an encore of this training to give others the opportunity so 

that they can obtain the knowledge better serve our communitthat they can obtain the knowledge better serve our community.

Thank you for your support”

24 25

“Punjabi Community Health Services is an organization where after 

joining this everybody feels young and energetic. I joined this group 

eight years back. Till that day no way to look back. We seniors enjoy 

our time in a very decent way here.  Every time we do exercise to keep 

our body fit & fine. We get latest knowledge about how to keep 

ourselves away & cure from diseases like sugar, joint pains, heart 

disease blood pressure etc.  Healthy atmosphere is the priority of 

PCHS. Thanks to the worthy CEO, pushing, ambitious and devotee PCHS. Thanks to the worthy CEO, pushing, ambitious and devotee 

team. Our best wishes are always with all of them”. 



Peer Support Program HIGHLIGHTS

Youth Ambassador Program HIGHLIGHTS

Better Families Program HIGHLIGHTS

109
Groups

106
Interventions

24
Ambassadors

533
Group 

Participants

27
Volunteers

2650
Hours

55
Clients

700
Interventions

Social Media Presence

Twitter Instagram

1256 Followers

3284 Profile Visits

38,543 Impressions 32,954 Impressions

165 Mentions

50 Volunteers 5301 Hours

1456 Followers

1035  Users

1290 Sessions

3578 Page Views

2519 Subscribers

11,726 Total Views

867 Followers

25,637 Combined Reach of Posts 

49,212 Total Outreach 

157 New Profile Visits

Our Volunteers
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family
as a 
client

Mental Health Addictions Settlement
Better

Families

Geriatrics
Community

Development
Parenting

Domestic

Violence

HEAD OFFICE
2980 DREW ROAD, 

UNIT # 241, MISSISSUAGA,
ON, L4T 0A7

BRAMPTON OFFICE
50 SUNNY MEADOW BLVD,
UNIT # 201, BRAMPTON,

ON, L6R 0Y7

MALTON OFFICE
2985 DREW ROAD, 

UNIT # 219, MISSISSAUGA, 
ON, L4T 0A7

@pchs4u
pchs4u.com
905-677-0889

This report is designed by Rahul Sahdeva; rahulsahdeva17@gmail.com.


